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About trademark

System names and product names described in this manual, including the registered trademarks and
trademarks of other companies listed below are registered trademarks or trademarks of each
company. In addition, "™" and "®" are not specified in the text and charts.

e Microsoft, Windows, Internet Explorer, Excel are registered trademarks or trademarks of
Microsoft Corporation and/or its affiliates in the United States and other countries.

e Google, Google Chrome is a registered trademark or trademark of Google Inc. and/or its
affiliates in the United States and other countries.

e Atlassian, JIRA is a registered trademark or trademark of Atlassian and/or its affiliates in

Australia and other countries.
e GitHub is a registered trademark or trademark of GitHub in the United States and other

countries.
Backlog is a trademark or registered trademark of Neurabo Corporation.
Slack is a trademark of Slack Technologies, Inc. and/or its affiliates.

About works with copyright
Please check the license etc of each work for the following third party's work.

® Redmine is a copyrighted work by Jean-Philippe Lang and distributed under the GPL
license.
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Chapter 1: User Management

1.1 Register Users in Batch with a CSV File

Here shows the way to register users in batch with a CSV file. It’s possible to upload the CSV file
that contains users’ information in CAT’s user registration format, which is downloadable by pressing
the default button.

(1) Press User Management link from the header drop-down menu.

[ COMPUTER -
‘ CATiDSEHE  proect - - Madhuri l ! ‘ L% -
Sen Service Management

Project Management

Search. Displaying records from 1
a © O snowal User Management

SDSHJY 100 Test project Process 1 build 2017/03/06 System Management

(2) Click the Batch User Registration link in the drop-down menu shown by pressing the “New
Registration” button.

& CATSBENE  rowc-  [ESEND wavur [ % -
User List

User Registration
D+ User N4 mail Login Id Role Password Dep. Name Auth M... | LastLogin D... | Status
Batch User Registration
1 ugaft ruthunjaya. ugaji@shiftinc._jp mruthunjaya.ugaji@shiftinc_jp Customer A Exist CAT 2017-04-19 Enable

2 shilpa shilpa_ bhosale@shiftinc jp shilpa_bhosale@shiftinc_jp Customer A Exist CAT 2017-03-21 Enable
3 E Masakazu Suga2 masakazu suga@shiftinc_jp masakazu suga@shiftinc_jp Customer A Exist CAT 2017-0417 Enable
4 i Takehiro nakamura takehiro nakamura@shiftinc jp takehiro nakamura@shiftinc jp Customer A Exist Software D CAT 2016-05-26 Enable

(3) Please press the template button and download the format for registering users in a batch. This

step is omittable if the user already has the format which can be used.
& CATERSYS  roec- [ESEND waarun 2]+ 8% -

| Batch User Registration

“You can register the mulliple users with CSV file at once. Please update CSV file and import user data as follows

[Steps]
1. Download Template csv file from right button and create the user list.
2. Upload CSV with "Upload CSV" button

3. Press the "Registration” button D

TES Please select the file by clicking on Select button.
(Drop files to upload)

Max row countis 100,

[#) Send the invitation email when we register

Back
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(4) Check the user information format by pressing the help button, which is required if the

department format and work location are different from current CAT settings.

e [0]

Help (<]

: | Format in batch user registration
Please refer the below instructions to register multiple users through csv format

- * Means required fields
- This feature is available if you use the CAT authentication

1D Field Description
1 Username™ Fill in the user name

2 Email Id Fill in the user's email address

3 Login Id Fill in the user's login id.

If login id is not entred email id will be set as login id

Fill in the user password. If password is not set then user will set password

4 Password himself
To assign user Role please refer below table
Admin 0
° Role” Employee 1
Partner 2
Guest 3
To assign user Status please refer below table
5 Status*® About to join 1

Already joined 2 -
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Column Name Description
Username Please enter the user name (required).
Email Please enter thg e-mail address (r.equired)_*. .
* Could be optional for CAT’s client version or download version.
Login ID Please input a login ID or the Email address will be used as the default one.
Password Please input the password or set up a new password in the first login.
Please enter the required user authority in scale 0-3 as guided below.
Employee (Administrator) 0
Role Employee 1
Contract Employee 2
Customer 3
Please enter the required user status in scale 1-3 as guided below.
Status Input Value
Status About To Join 1
Already Joined 2
Retired 3
Department Name Please enter the.depa}rtment name and check itst corresppnding value on the
Batch User Registration Screen shown by pressing the “i” button.
. Please enter the work location and check its corresponding value on the Batch
Work Location . . .
User Registration Screen shown by pressing the “i” button.
Joining Date Please enter the employment date in YYYY / MM / DD format.

(5) Please enter the user information to be registered into the CSV file.

1 Username® Email Id* Login Id Password Role* Status™® Departmen Work Place Joining Date
2 |Madhuri  madhuri.hinge@shiftinc.jp Madhuril23 0 1 2017-04-21
3 Vrushali  rushali.gavande@shiftinc.in vrushalil24 o 1 2017-04-22

(6) Upload the user information through drag & drop the file or pressing “Upload CSV” button.

& CATSHSVS  Foiea~

| Batch User Registration

s | varar 5]~ £~

You can register the mulliple users with CSV file at once. Please update CSV file and import user data as follows

[Steps)

1. Download Template csv file from right button and create the user list

2_Upload CSV with “Upload CSV" button

3. Press the "Registration” button

UTF-8 v

BatchUserRegistration.csv €3 Please select the file by clicking on Select button

(Drop files to upload)

¥ Send the invitation email when we register

Back
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1.2 User Attribute Management

The user can register the department, rank and work location that they would like to register, which
are utilizable as the search term when setting up the team.

1.2.1  Department Management

(1) Mouseover the Setting Icon and press the System Management in the drop-down menu.

COMPUTER
‘ CATnlnznr:sr Project = - Madhuri ! ‘ £ -
Sen  gervice Management

Project Management
Displaying records from 1

Search...
Q 0 o Snowal User Management
SDSHJY 100 Test project Process 1 build - 2017/03/06 System Management

(2) Press the department management button link.

* ch EE:?“}E? Froject > ' e

| em

them Name: Desciphian

nimer Service Managemeent Caeabe and edil @ new view and customer service mikmmation

[ System Management

Edit Login Managemant Seting. Analyze Login and Manage i
Creata. View and Edit Authenscation Mode

Managa Access Control fof Mis URL

Craate, View and Update Deparmant infarmation

View and Update the user ranks and locations.

(3) Press the “New Registration” button.

& CATSSNS! roes- (S s [5]- 8 -

|Department List

q Search 0 Displaying records from 1 to 54 of total 54 records. [ 100 v |

(4) Enter the department name and press the register button.

& CATSBETE  rroea-

| Department Registration

e
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1.2.2  Rank and Work Location Management

Please follow the below guides to register the rank and the work location.

(1) Select System Management from the drop-down in the header bar.

& CATSSYS rooc - (EEEND P

Sen  service Management

Project Management

Search Displaying records from 1

Q 0 1 showal User Management
Project Key Project Name Process Name Version Status Name Sync Stafus Start Date Issue Management
SDSHJY 100 Test project Process 1 build - 2017/03/06 System Management

(2) Press the ETC Management button.

& CATHEN roeo- [ESEN waonn 7] 43 -
| Tcm
Customer Service Management Create and edit a new view and customer service information
| System Management
ltem Name Descripfion
Login Management Edit Login Management Setting. Analyze Login and Manage It
Authenticafion Mode Management Create, View and Edit Authenfication Mode
Access Control Management Manage Access Control for this URL
Depariment Management Create, View and Update Department Information.
View and Update the user ranks and locations.

(3) Press the edit button.

‘CATER)'ES%.%# project ~ ([ IESHEIN Madhuri ”v o B8

|Etc Details El

(4) Enter the rank and the work location and press the button to register them.
& CATSOSUS  roec - (ESEENN waann 51~ % -

| Etc Registration
Rank List ‘ | (<]
Location List ‘ [ (]

Cancel
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1.2.3  Assign a Department, a Rank and a Work Location to the User

Registered contents can be assigned to the user via user management. Also, you can change your
department and work location on the profile edit screen.
Please refer to "Manual User Registration” for more details in "CAT User Manual - Fundamental -".

1.3 Send a Mail to Users to Reset the Password in Batch

It is possible to send a mail for resetting the password to users in a batch.

(1) Select users you’d like to reset the password and press the “Resent Password” button.

COMPUTER
‘ CATSDERTES  project~ - Madhuri ' l L¥ -
User List (I | I ST 8 oo
D+ User Name Email Login Id Role Password Dep. Name Auth M... | LastLogin D... | Status
W 1 ugaji r jaya. ji@shiftinc_jp hunj ji iftinc_jp Customer A Exist CAT 2017-04-19 Enable

(2) Please check if everything is correct before pressing the “Send” button and notice that the email

can’t be sent without the valid status and Email address.

Send the invitation [ ]
You can send invitation email to users you selected. User can set or change their password after receiving this email
- You cannot send invitation email to disabled users & users with no email id
T =
1 ugaji mruthunjaya.ugaji@shiftinc_jp Exist
(] C=nc=r |
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1.4 Lock/Unlock the User Account

For security reason, there is an account function which can lock the account after 5 consecutive login
fails. The account owner can unlock the account through email and the administrator user has the
authority to lock/unlock the account on the list screen too.

A lock object will appear if the user account got locked. Resetting the account can be utilized to
unlock the account.

@ Reset the password in batch by pressing the “Reset Password” button.
@ Click “Change password”.

@ CATSUSYE roe- (R wout 5] £3-

User List a ——
v IDT User Name Email Login Id Role Password Dep. Name Auth M... Last Login D... Status
15542 a sankita spradi@in175@gmail.com spradhan175@gmail.com Customer A...  Exist CAT locked

& CATSUS  rocc-  [ESEN

| User Details

User Name sankita

Authenticafion
Type

CAT
Email ID

Login ID

Password Change Password

Role Employee

v

& CATSISHS rocc- (SN e O BT

I User Details Edit

User Name sankita

Authenticafion
Type

CAT

Email ID spradhan175@gmail.com
Login ID spradhan175@gmail.com
Change Password

Employee

Admin Role o

10
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1.5 Switch the User Status (Valid/Invalid)

There are two states: valid and invalid.
The user can disable the authority by disabling the account, which will not be count in licenses used
after the operation.

(1) Click the user account and choose an option under the “Status Change” button to switch its status.

& CATEMVS  rowca - [N waon 5]~ 0¥ -
UserList  [CIEIEEIRD IS [T W B oo
Enable
D+ User Name Email Disabl d Role Password Dep. Name Auth M... | Last Login D... Status
isable
v 1 ugaji mruthunjaya. ji iftine 5 TrTCTor 2y a ji iftinc jp Customer A_ Exist CAT 2017-04-19 Enable
- 2 shilpa shilpa. iftine.jp shilpa. iftine.jp Customer A_. Exist CAT 2017-03-21 Enable

(2) The new status will be activated after setting up.

& CATSBSNE  rocc - (ESEND v 2]~ 8 -
UserList  (EITIIND ITI s 0 oo
Enable
DT User Name Email — d Role Password Dep. Name Auth M... | LastloginD... Status
isable
> 542 B 02 takehiro.nakamura_002@test.shi... takehiro.nakamura_002@test.shi...  Customer Exist CAT Disable
w 546 it 306 takehiro.nakamura_006@test.shi... takehiro.nakamura_006@test.shi... Employee Not Exist CAT Disable

1.6 Connect to the Authentication Server

It’s possible to connect the external authentification service by steps below, which will be utilized by
the authentification settings illustrated in the previous section.

(1) Press the System Management on the header drop-down menu.

& CATIZSUS roeas o [2]- o3 -

800 Spevien Management

Projnct Maragamant

— o Diispliying rcords fom 1
Q (%] Fhow, Usar Management

Is3ue Management

173G System Management

B CATERENE  rroea-

11
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1.6.1  Check the Configurated Authentification Server

The registered authentification servers can be viewed on the Authentification Mode List (No. of users
is the number of authenticated users) and the server setting content can also be checked by clicking
the name on it. The user can test the connection of LDAP by pressing the test button and the issue

can be checked even with a failed LDAP connection.

Mmadhun r‘v £ -

& CATSNSUE  rooe - [EEEE

|Authentication Mode List
Q search 5] Displaying records from 1 1o 3 of total 3 records. [700 v |

2¢2-176-32-94-252 ap-northeast-
6 inux_server(idap} Test Delele
1.compute.amazenaws.com -

ip-10-188-132-50.ap-northeast-
' : =3

9 ZZ
1.compute.internal

Back to Sefting Screen

1.6.2  Register a new Authentication Server

(1) Press the “New Registration” button.

& CATSHSHE  roea- —

| Authentication Mode List

(2) Press the test button after entering the authentication method and notice that these entered settings
are not yet been registered.

I Authentication Mode Settings

12
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Before all settings are finished in CAT, items which can be assigned with any value are configurable,
which will become non-revisable after setting up because there are some LDAP policies they ought
to follow.

Item Description

Name Enter the name for the Authentication Mode.

Host Enter the server name to be connected.

Port Enter the port of the host to be connected.

LDAPS Set the check box on to enable the LDAP setting.

Directory Type Select the LDAP server connection type
(OpenLdap/ActiveDirecoty) to use.

Base Distingushed Name | Enter the basic LDAP base file extension name.

Filter Customize the search within LDAP directory base on the criteria.

Bind DN Set up security authentication.

Bind Pass Set up security authentication.

User Attribute Enter the LDAP user attribute.

User Name Enter the LDAP username.

Email Enter the LDAP Email address.

Work Location Enter the work location of LDAP.

Department Enter the department of LDAP.

Role Enter the LDAP authorization.

Default Role Set up the default role when there is no related setting.

Admin Role Enter the Administrator attribute to LDAP authority settings.

Employee Role Enter the employee attribute to LDAP authority settings.

Contract Employee Role | Enter the contract employee attribute to LDAP authority settings.

Customer Role Enter the customer attribute to LDAP authority settings.

% About Getting the New User.

There is a function in which can automatically register the user with LDAP server settings if there
are users accounts which have fitted passwords exist in the LDAP server.

% The Mail Address when Connecting to the LDAP Server.

Since the Email address is essential to the CAT, those users without Email attribute can not login
when connecting to the LDAP server.

13



CAT 4.14 User Manual —Application—

(3) Press the “Test Connection” button after entering the login ID and the password.

|Check LDAP connection

The registration can be finished by pressing the “Registration” button after confirming settings of
the test connection.

Server Connection For checking whether it’s possible to connect the LDAP server, please notice that the test will
fail if it’s not allowed to connect.

Please check if the server name and the port number are correct before the connection.
Confirm the Login For checking whether it’s possible to log in the LDAP server, please notice that the test will
fail if it’s not allowed to log in.

Please check whether the port number, base file name extension, user file name extension and
the password are correct before the connection.

Confirm the User name | It’s possible to get the user name and the test will fail if it’s not possible to do it.

Please remember to confirm whether the user name attribute is correct.

Confirm the Email Please confirm whether the Email address is acquirable and correct and notice that it’s possible
Address to do the registration without it.

Confirm the Department | Please check whether it’s possible to get the department and notice that the department can’t
connect to the LDAP but it’s possible to do the registration without it.

Confirm the Work Please check whether it’s possible to get the work location and notice that the work location
Location can’t connect to the LDAP but it’s possible to do the registration without it.

Confirm the Authority Please check whether the authority is acquirable and notice that it’s possible to do the
registration without it. Besides, the authority can’t connect to the LDAP.

% Items which can’t connect to the LDAP are editable.

14
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Chapter 2: Setting the Issue

CAT is flexible to register the issue with customized fields, which is executable by the employee user
with administrator authority.

2.1 Issue Management

It is possible to manage types, customized fields, status, and common fields. Please refer to following
steps to move to the operation screen.

(1) Press the Issue Management in the drop-down menu shown by clicking the setting icon.

& CATRSNS  roee - (NN

Serl Senvice Management

Project Management

Search... i Displaying records from 1
& © O shoua User Management

Project Key Project Name Process Name Version ‘Status Name Sync Status Start Date Issue Management

SDSHJY 100 Test projest Process 1 build - 2017103106 System WManagement

(2) The user can manage types, customized fields, status and common fields on the issue

management screen.
& CATIRSWE  roco- (SR

| Issue Management

Hem Name ‘ Overview
Issue Type Management Manage the Issue Type fo be used in the seffing
Gustom Field Management Manage the Custom Field to be used in the sefting..
Status Management Manage the Stalus to be used in the setling
Commen Fields Management Manage the Common Fields to be used n the setfing

15
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2.1.1 Register a New Issue Type

The user can register, edit and delete an issue type with the issue type management function. Besides,
it’s also possible to do some operations on the issue type in detail such as linking the customized filed
to a type, setting required items or setting the issue type in detail.

(1) Please click “Issue Type Management” on the issue management screen.
& CATSNS  eroea - (ESSEND

| Issue Management

Manage the Issue Type to be used in the setfing.
Custom Field Management Manage the Custom Field to be used in the setting..
Status Management Manage the Status to be used in the setting
Commeon Fields Management Manage the Commeon Fields to be used in the setting.

(2) Press “New” Button.

& CATIRSS  eoee - (SN warwi 2] - 4%
|Issue Type Management El
1 Bug HBEOEEFEL (HABL E3TY.

(3) Select those fields to be used and required.
Enter the type name and its description and click the customized field to be used. Click the
box on the right side for making the customized field required and remember to press the

“save” button finish the editing.
- CATEREVE o

| Type Registration

Finid Name Typa. Required

aidgraa

Reporter member

Raleass varsien Varzion
lect box

16
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(4) 1twill move to the Issue Type Management screen if settings are successfully saved. The user can do various
kind of editing by clicking the type name on the Issue Type Management Screen and delete a type by
clicking the Delete button on the right side.

2% Those types currently in use can not be deleted.

& CATBEVE  roeca- [ weanar 5] 2 -
Iissue Type Management
D | Tyoe | Descripion | Detete
1 Bug ey

2 Request

i

3 Inquiry

2.1.2 Register a New Customized Field

The user can create, edit and delete a customized field on Custom Field Management screen. This
chapter illustrates the way of creating a new customized field.

(1) Press the “Custom Field Management” button on the issue management screen.
& CATSHEVS  rooc - SN wanar 2]~ £ -

| Issue Management

Issue Type Managament Manage the Issue Type to be used in the setting
Manage the Custom Field to be used in the setting.

Stafus Management Manage the Status to be used in the sefting.

Common Fields Management Manage the Common Fields fo be used in the setting

(2) Press the “New” button.
Press the “Delete” button on the right side to delete the customized field you’d like to remove.

& CATINNS  roc - (ESEND v [5]- 43+
|Custom Field Management
Q Search Displaying records from 1to 100 of total 332 records BB 0 o]
l-_
Close reason Single Select list -
14 Reproducible step Free textiMultiple}
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(3) Enter the field name, the type and edit its default value and enter the options, then press the
“save” button.

& CATIISUE  roe- (NN v [5]- £

|Custom Field Registration

Custom field

Type

Cancel

*When editing the “Description” section, the “i”” icon which shows the description while the
pointer is hovering around on the right side of the issue registration screen.

testRadioBox E testRadioBox1

| Display description of RadicBox, i
testRadioBox3

[Overview of Customized Field Types]

The user can select a custom field type as below and please notice that those types vary depending on the existence
of the default value.

Type Description Initial Value

Multiple Choice List The Combo box to make a selection from Yes
defined options.

Multiple Choices List The List box to make more than one option from | Yes
defined ones.

Test Box (Single Line) One line text box. Yes

Test Box (More than one Line) | Multi-line text box. Yes

Check box The check box for defining the true/false. Yes

Radio Box The radio box in which the user can make a | Yes
choice from defined options.

Selected Box The text box that can register the text and those | Yes
can be searched in the unit defined in the project.

URL The text box that shows the link. Yes

Member The combo box that allows the user to select a | No
defined team member.

Date Text box with calendar input assistance. No

Date (Time Picker) Text box with calendar input assistance. No

18



CAT 4.14 User Manual —Application—

2.1.3 Register a New Status

With status management, the user can create, edit, and delete the status of each type.
This section illustrates the new way to do the registration.

(1) Press the status management button on the Issue Management screen.
& CATIBSNS roec- [ESEND v 3]+ 28 -

| Issue Management

Issue Type Management Manage the Issue Type to be used in the setfing.

Custom Field Management Manage the Custom Field fo be used in the sefting

Status Management Manage the Status to be used in the setting.
Common Fields Management Manage the Common Fields to be used in the setting.

(2) Press the “New” Button.
& CATIDSHE roea- [ v [5]- 48 -

|Status Management

Retry Flag

1 New ¥ New on
2 Under Process Running
3 Fived Complete m
4 Confirmed Fix Complete
5 Reopen Complete on ELE
6 Unable to Reproduce Running m
7 Postpone Complete m
8 Hold Running m
9 End Complete m

(3) Enter the status name, type and please notice that entering the Retry flag(3%), initial value
and description are required. Then press the “save” button after the operation.
2% If the user change to a status with the Retry flag, the issue’s retry count as well as the

in charge developer’s retry count will be increased by one.
B CATSNENE  poea - (SN Madhui || 31~ £ ~

|Create Status

Tpe
Refry ) The number of refry count is incremented if user select this stafus

Default

Description

Cancel

(4) Press the save button and return to the status management screen. Move to the status’s edit
screen where the user can edit the preserved content by pressing the status name link. The
status can also be deleted by pressing the delete button.

19



CAT 4.14 User Manual —Application—

2.1.4 Register a New Priority

The priority management and severity management are available in the common field management.
This section illustrates the way to set up the new priority.
2¢ Please also refer to this section for knowing how to set up the new severity.

(1) Press the common field management button on the issue management screen.
& CATSREVE  rocc- (SN v [2]+ £

| Issue Management

ftem Name Overview

Issue Type Management Manage the Issue Type to be used in the setting.
Custom Field Management Manage the Custom Field fo be used in the setfing.
Status Management Manage the Status to be used in the sefting.

Commeon Fields Management Manage the Common Fields to be used in the setting.

(2) Press the Priority Management.
& CATBENE  rocc- (SN waoun J{+ 88

|Common Fields Management

Priority Management Manage the priority to be used in the seffing.

Severity Management Manage the severily fo be used in the setting.

Back to Issue Management

(3) Press the “New” button.
& CATSDEHS  roea - (ESEND

| Priority Management

B 1 Pl

true

g2 P2 true
=k} P v true
a4 P4 false
ds L true
(SR P6 true
a7 P7 true
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(4) Press the “Add” button after entering the priority’s new tag name and any necessary settings.
+ Tag’s Initial value: When the check box is on, it will be used as the default value for issue
registration.
% The initial value set for other tags will be invalid.

- Tag’s Validation: The priority tag can be invalided by unchecking the “Enable” check box.
Then the user can delete the tag from input items without changing the past data.

& CATSSNE oo~ (SN

|Create Priority

(5) Adjust the display order.
The display order can be adjusted on the Priority Management screen by utilizing the Up and
Down button after activating them through clicking the check box in ID column.
% Those tags with check box on are delectable with the delete button

Please press the “Save” button to preserve all finished editings.
& CATISHS  roea-

| Priority Management

D Priority Status

T/} 1 f
2 P2 n

P3 v frue

8 a P4 false

15 frue

6 6 frue

P7 frue
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2.1.5 Link the Customized Field and Others to a Type for each Project

Set up with following steps when you need to set the type, customer field and issue for each project:

@ Issue Setting Management
Set up types and custom fields according to the procedures above. Please notice that settings
for each item here are for the whole system, which will not be reflected on the project.
(Refer to steps 1~6 below for reflecting the setting to the project)

@ Project Management> Project Setting> Issue Setting
Here the user can set up suitable items from items which already set up in the system.
(Refer to steps 7-15 below for reflecting the setting to the project)

@ (Option) Service Management> Settings for each service> Issue Template Setting
The default issue settings will be used with issue template when the project is created. The
setting finished here will be reflected in projects created afterward.
(By setting the issue template, you can do steps 9-14 or sth equivalent for reflecting settings)

We will explain steps for reflecting settings to the project with an example of creating a custom field.

[ Steps for reflecting the custom field to the project]

1. Open Issue Management and click custom field management.

& CATRENS  roee- [N woonn [} g8 -
Service Management
I Issue Management Project Management
User Management
s
Issue Management
Issue Type Management Manage the Issue Type to be used in the sefting.
System Management
Custom Field Management Manage the Custom Field to be used in the setting

Status Management Manage the Status to be used in the setting.

Common Fields Management Manage the Common Fields to be used in the sefting.

2. Check if the item you’d like to add to the custom field management exists.

& CATSMVE  roee - (ESEND vt [5]- 8% -
|Custom Field Management :l
Q search Displaying records from 1 to 100 of total 333 records. B n n m -
I__
Close reason Single Select list
14 Reproducible step Free text(Multiple) m

Press the “New” button if it doesn’t exist, and jump to step 4 if the item is already there.

3. Enter the custom field name, type, description, and press the save button.
Confirm the item to be added to the screen shown in step 2.
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& CATSE

Project ~

| Custom Field Registration

Madhuri nv #v

Custom field

Type

Description

-—-Select—

Single Select list
Mulliple Select list
Free texi(Single)

Free texi(Mulipke)

] =

Click the issue type management on the issue management screen returned from the custom filed
registration screen.

& CAT s

Madnuri nv o 30

Project «

| Issue Management

Issue Type Management

Custom Field Management

Status Management

Common Fields Management

Manage the Issue Type to be used in the setting.

Manage the Custom Field to be used in the setting.

Manage the Status to be used in the setting

Manage the Common Fields to be used in the setting

Select the type of issue you’d like to add to.
& CATIRSVE  roca - [ESEEND

LELLIT] - Q -

|Issue Type Management

1 Bug BEEITY, =3
2 Request
3 Inquiry Et o & &ZRlct, Delete

Click the check box of the item you’d like to use on the type edit screen and press the “save”

button. Please jump to step 6 if the check box is on.
& CATSSE e wan [2]~ 4%~

Project ~

| Type Edit

Type Bug

Descripfion

Field Name Type Required

# 3 Priority Single Selectlist g
4 Serverity Single Select list &)
“ s Close reason Single Selectlist g
s Developer member (=}
Feaure For selecting the field you need to check the Featre
check box.

% Set the “Required” check box on for making it “must have” item for the issue registration.

Go to Project Management and select the project you’d like to reflect to.
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COMPUTER
‘ CAT RS} o~  [ESEEND Madhuri ! ‘ L -
Service Management

Q (] Displaying records frgl USer Management

Issue Management

D Project Key Project Name Service Name System Management

922 TEST12 Test CAT Project 4.12.100 CAT Tesfing Project

=
1203 SDSHJY 100 Test project MAD-Service-14.100 m

8. Click “Issue Setting”.
& CATSRSNS  roee - [ESEND wn [5)- 45 -

| Project Management
Project Information Move fo project information edit screen
Project Detail Information Move to Edit Project More Information screen.

Move fo Issue setfing screen

Build Version Management Manage internal minor version on the development
Edit ExtBTS Move to Edit Project ExtBts screen
Edit Tesfing Environment Move fo Edit Environment screen

Back To Project List

9. Click “Issue type and view setting”.
& CATSRSNS  roee - [ESEND o o

| Issue Setting

Overview

Issue Type and View Seffing Manage the Issue Type and View

Status Seffing Manage the status
Import CSV Manage the CSV Import.
ETC Manage etc sefting

Back to Project Management

10. Select the issue type you’d like to add to.
& CATSOSUS  roec - (SN e [3-

| Issue Type and View Setting

Select issue type and view setting you want to use in this Service

it Type

Description

a2 Request
[ S} Inquiry
U 214 testPS

11. Press the “Select Type” Button.
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12. Set on the field check box that you’d like to add and press the “OK” button.
a5 ¥~

Tioe Desaripton

Ao

13. Return to the item display setting screen, the order of selected items can be adjusted by pressing
“up” and “down” button. Then press “OK” button to save changes.
& CATESHS roee- [N

Ilssue Type and View Setting

Selectissue type and view sefing you want io use In Ihis Service

15. Confirm fields you’d like to add through pressing issue button.
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Chapter 3: CAT Analysis

CAT is able to do the progress management as well as the analysis to diagnose the progress of each
test suite, which requires proper service and project settings. This chapter illustrates analysis related
settings. Please refer to contents that cover “Service Management” and “Project Management” after
this chapter for knowing more about how to do the detailed setting.

CAT can make the following analysis based on the data of connected test suite.
[The place for enabling each item is in the setting that allows the user to register the test suite]

Where each item can be enabled

Item Screen Setting Test Progress Bug Analysis
Setting Management = Management Management
1 | Feature Service Management | Data Data Data Bug
> Basic setting Aggregation | Aggregation | Aggregation | analysis
Filter Filter Filter feature

2 | Test Type | Service Management | As Above As Above — —
> Testing Basic

setting
3 | Custom Service Management | As Above As Above — —
Field > Testing Basic
setting
4 | Execution Project Management | — — Data Bug
Row > Edit Testing Aggregation | analysis
environment | Environment Filter Environ

ment

@ Data Analysis for Test Management, Bug Management, and Progress Management.
It’s possible to present common features as below on the screen that shows Grid.
A. Item Filter.
B. Item Subtotal (grouping).
¢ When the number is presented in subtotal for each function.

Test Suites List @ Recent Test &, Download @ Trash Box Search keyword

No Test Suite Assignee Case Progress Update Date

- Feature: Service management Sort Ascending

31 T2 Service Sort Descending 100 100% 2016-07-18 16:10-09
40 T2 sel Columns 76 100% 2016-07-20 15:28:29
48 T2_service_h Group b s fiel 96 100% 2016-07-19 22:23:32
Total (3 ltems) +" Show in groups 272
— Feature: Project management Filters
1 0741_graphMail 58 100% 2016-07-25 20:59:25
16 Vrushali Gavan 94 100% 2016-07-13 22:45:10
19 Madhuri 43 100% 2016-07-11 14:54:05
29 Dattatray 1585 100% 2016-07-21 20:16:35
30 kalyan kadale 158 100% 2016-07-18 13:36:20
46 T2 Leave_setting kalyan kadale 73 100% 2016-07-19 15:35:57
Total (6 Items) 581

@ Issue Analysis.
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% Issue - Feature Analysis

Project Member External Reference of Graph

Category Feature Analysis -

¥ ok ¥ING @ Fixed ® pending T NA

Status
Issue Types | Bug - ‘
Graph Type | Issues Issues/Cases Cases/Kstep Issues/Kstep
* ®mBlocker ™ Critical = Major ™ Normal = Minor ®™Trivial ®Enhancement ®Blank *
90
Execution Status
- [
54
@ [
@
2
36
Unexecuted: 67
18
) — \ | | |
Case management Testexeculion  Oniine case edit Project manage... Common  Progress management  ofhers Login Analysis Share Url  Bug tracking systen
. - -
% Issue- Environment Analysis
Projest | Member
Category ‘ Enviranment Analysis =t |
smius P OK BNG ¥ Fixed #Fpendng Dna
Issue Types ‘ Bug = |
* NOK ENG MFixed BPending ¥ Unexecuted ®Bug Count *
3825 05
[
£ 184
2307 15y
:5
1535 823

Unexecuted: 67

, N | . g . ’
Win? Chrome Vo 1 I IET Win 10 V10 Edge
152% 0.0% 00% 0%

Environment issue Ratio

Wind. 1 ET IEN Win 10

(] 0 0

(] (] 0
[ 0 0
o o o

3.1 Link the Feature, Testing Type and Custom Field to a Test Suit

It’s possible to connect and assign the feature(3%), test type(®%) and custom field to a test suite when
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creating it on the test management screen.
% Please refer to [4.1 Create a new service] since defining the service setting in advance is required.

[The way to set up - Feature, Test Category and Custom Field]
1. Select the test suite and press the “Property Setting” button on the test specification registration

screen or test suites list screen.

| Test Specification Registration

w Property Setting Attachment

Test suite Status Feature Cases Cols Action
- UserManagement @ New — No Selected — 26 -
[ Sheetl New - 26 7(1)
Test Suites List ("R Recent Test v [# Edit Case & Download ~ @ Trash Box ETC * || search keyword
No T Test Suite Assignee Feature Case Progres zename rsion
2 WY Madhuri 8 £ | D::;e
3 EmptyTestset1 14 100 Unlock shng@Q#...
4 testsute1234 32 12 Edit Sheet
5 CSV1234 197 0" Attachment
6 download-error-testset BTS 1 10 Change history

2. Register settings for each item by pressing the “Update” button.

Property (>
I Basic
Testing type Integration testing -
I Custom field
J [ Custom foid _____ Jvewe |
TestExeCategory - India - Q
J T

3.2 Connect a Test Environment to the Execution Column

The user can understand the situation about which environment that the problems occur by connecting
the environment to the test execution column. Please refer to setting steps below.
@ Register the test environment in the project when registering the test environment 5.5.
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@ Set up the test environment in the execution column on test case registration/edit screen.
When a type is with the execution column, it’s possible to select one of test environments
registered in step 1 by clicking the combo box on the left side.

1. Upload the New Test Suite.

Case Upload
Please select registration file type and options
*UID", " are reserved column's names.

File type Excel (Standard)

Register each sheet as test suite.

Drag and drop the file here, or select the files

UserManagement xlsx

L] .

2. Press the “Column Setting” button on the Test Specification Registration screen.

| Test Specification Registration

[ ]I Column Setting I
Test suite Status Feature Cases Cols Action
UserManagement ] New - No Selected - 26 - m
[ Sheet1 New - 26 AN Delete |
3. Click a test suite and select the test environment in the Test env. drop-down list.
Column Settings
Test set column setting. Click Add button to add new column
At least one result column is required
Add Delete
No Column name Type Test env.
1 Test Item = Not editable label Editable label
2 Test case Description Mot editable label & Editable label
3 Precondition Mot editable label & Editable label
4 Input Value Mot editable label ®  Editable label
5 Expected Result Mot editable label *® Editable label = 1
~ 6 Result | [ Win10 Chrome[Window |
7  Remark ® MNot editable label Editable label 1

3.3 Link the Feature and Environment to an luuse

When there are features and environments connecting to a test suite, these settings will automatically
utilize when registering an issue from the test execution column and it also applies with external BTS.

It is also possible to set up manually after registering the issue.
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3.4 Register Function Steps to each Function

Enter the number of implemented code lines.
@ Display the project management screen and click “Project detail information”.

I Project Management

Project Information Move to projectinformation edit screen
I Project Detail Informafion I Move to Edit Project More Information screen.
Issue Setfing Move to Issue setting screen.
Build Version Management Manage internal minor version on the development
Edit ExXIBTS Move to Edit Project ExtBEts screen.
Edit Testing Environment Move to Edit Environment screen.

@ We can view all functions and enter the number of effective steps in the of “Function Steps”.

Bug Management | | Steps (9-digitinteger)

T 1
Function Steps Case Management | | Steps (8-digit integer)

Progress Management ‘ ‘ Sieps (9-digit integer)

% Half-width character is required for this field so please remember to turn off switch off
Japanese input (IME) while entering.

@ Press the “register” button to save all changes.

Those necessary preparations for the analysis would be ready after above steps.
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Chapter 4: Service Management

This chapter shows steps for creating a new service. As for service editing, please refer to [2. Service
editing] in [4. Project Management Settings].

4.1 Create a New Service

Please do following operations for creating a new service.

(1) Click the Service Management on the drop-down menu shown by mousing over the setting icon.

CRIER e - (RSN - -
‘ CATiDHTS:  proect C=i m £

I SEWICE LISt Project Management

Q, search [x] Displaying records fom | User Management
Issue Management

ID Service Name Comment Creator Modified Date]
System Management
1 CAT Development This is for CAT Development and Support 2017-04-13 10:12:13

(2) Press the “New Registration” button on the service list screen.

& CATSNSNS  roec - (SSEND .

(3) Press the “Register” button after the entering. In the following figure, the new row for the feature

appears pressing “+” button.

IService Management

Service Name |

Comment |

Feature

(]

* Press + button in order to decide the input.

Cancel
R
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[Descriptions for each item]

Item Description

Service Name Enter the service name.
% Following characters cannot be used as the service name. "* |:" <>?;, + =

$% &} n
Comment Enter comments on the service management screen.
Feature Enter the feature that comprised in the service and set up its test suite’s

property. It’s possible to do the project quality analysis after the setting up,
viewing the number of issues per feature and the issue density corresponding
to the test case.

% Press ‘+” button to add the input field.

(4) Following message will appear after the registration, please press the “Back to Service List”

button to go back to the service list screen. For editing the issue template, please refer to [2.2
setting the issue’s template].

|Service registration completed

Service registration has been completed
Please continue service setting by clicking Back button if you want to create Bug tracking system's template.

Back fo Service List

4.2 Setting the Service

There are many different settings including in the menu below.
- Service Management
Testing Basic Management
Header Template Management
\ersion Setting
Issue Template Setting
Slack Integration Setting
External Reference URL Management Setting
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We will illustrate the way to show the service menu first.

[The way to show the service menu]
(1) Click the service you’d like to edit on the service list.

I service List [ Mew Registration |
qgggmh Q Displaying records from 1 1o 22 of fotal 22 records.
D Service Name Comment Creator Modified Date Delete

1 CAT Development This is for CAT Development and Support 2017-04-13 10:12:13

(2) Here we have the service management screen in detail, please refer to below test suite basic
settings (as for settings for slack connection, please refer to [7.7 Setting the Slack connection])

| Service management

List Descripfion

Service Management Move to service information edit screen

Testing Basic Seffing Manage custom field and other settings related to testing feature.

Header Template Management Move to Edit Header Template screen.

Version Seffing Manage the version to be used in the service

Issue Template Setfing Manage the issue template sefting

Slack Integration Setting Move to Edit Slack Integration Setting screen

External Reference URL Management Setting Manage External Reference URL. Set up URL to refer CAT data externally.

Back to Service List

4.2.1 Basic Test Settings

It’s possible to set up the test progress item (including NG or not), the category of the test suite
property (testing type and custom field) in the project of a service.
After aservice is created, please edit these items necessary even it’s now in the way of process editing.

(1) Click the “Testing Basic Setting” on the service management screen.

| Service management

List Description

3l Reference URL. Set up URL to refer CAT data externally

Back to Service List
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(2) Set up each

item on the testing basic setting screen.

| Testing Basic Setting
Below are the basic settings for Testing feature.

Test Status Setting

o
%]
o
Testing Type 0
L]
o
Q
Lx]
| custom Field
B [ o [wr o (]
I Lx]
1 (%]
[Explinations for each item]
Item Description
Test Status | If you click the item “Count NG as the executed testing case”, it’s possible to set
Setting up whether to count NG cases into those executed on each screen.
Testing The testing type can be registered in the project property setting. On test suites list
Type screen shown after the testing type setting is finished, the user can view the test
suites list with functions such as the filter and the grouping.
e Test Management > Test Suites List
*  Progress Detail > Progress TestCase Detail (tab) > Test Suites List
X Press the “+” button to add the input column
Custom It’s possible to define the field that can be set up in the property of a test suite.
Field Show the test suites with the filter and grouping on the next screen.

e Test Management > Test Suites List
*  Progress Detail > Progress TestCase Detail (tab) > Test Suites List

Selecting the tab in the drop-down list or inputting is possible. For those selected

from the drop-down list, please enter the option name.

% Press the “+” button to add the column for the item name, option name or tab
for inputting data.




CAT 4.14 User Manual —Application—

By setting the custom field in the test suite to mark the review status (such as not
review, reviewing and review finished), the user can utilize these settings on each

screen.

Test Suites List

No ¢ Tast Suite

Process Assignes Faatura
Call Tra-

Call Trac:-

Call Trac

Call Trac-

& Download =

[Test Management] > Picture of the test suites list screen

i Trash Box
Case

3

18

17

4

[Those functions and screens that reflect the setting of “take NG as a finished testing case”]

Function & Screen Location Affected Items
Project Top Summary Executed, overall progress, scheduled
progress, today’s progress and expected
cases to finish.
Project Top Test status Executed.
Test Management Test Suites List Progress.

Test Execution

Progress Confirmation

Execution status.

Progress Summary

Graph, table

Executed, Unexecuted, Progress rate.

Progress Detail

Table

Unexecuted, progress rate

Project Mail

Executed, overall progress, scheduled
progress, today’s progress and expected
cases to finish.

35




CAT 4.14 User Manual —Application—

4.2.2  Header Template Settings

This chapter illustrates the way to make the header template for the test suite header. The header
template can be utilized when creating the new test suite if it was saved in advance.

(1) Click the header template management on service management screen.

IService management

Back lo Service Lisl

(2) Press the “New Registration” button on the header template management screen.

' Header Template Management

ki eooids Ko 1

Qe o

(3) By setting up the header template for test suites, it can be used when creating the test suite for
the project under the service. Press the “Register” button to save all changes to the setting.

| Header Registration

m —

|Column setting

Item Description

Header Name Input the name of the header template.

Custom Field By selecting the custom field added when registering services, it would

be possible to classify the test suite.

Display Column | The user can select the header and type of the test suite.

Settings There are three types available below:

® Non-editable label: Input the test case description which is non-
editable on the test execution screen.

® Editable label: Input the test case description which is editable on
the test execution screen.

® Execution result: Input the execution result of the test case.
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4.2.3  \ersion Settings

By registering the version of the product or service to be developed in advance, the user can utilize it
while managing projects or tasks. This section illustrates the way to set up a service version.

(1) Click "Version Setting" on the service management screen.

| Service management

Service Management Move to service information edit screen
Testing Basic Sefting Manage custom field and other settings related to testing feature.
Header Template Management Move to Edit Header Template screen.
Manage the version to be used in the service.
Issue Template Setfing Manage the issue template setting.
Slack Integration Setting Move to Edit Slack Integration Setting screen
External Reference URL Management Setting Manage External Reference URL. Setup URL to refer CAT data externally.

(2) Enter the version & description and press the “Add” button to add a new version. The version
registered here can be shown when registering an issue while it is not under projects of current
service. Besides, It’s possible to connect the version to the process on the project setting screen
(will refer it later) and do the issue registration with it as the initial value.

IVersion Setting

Version Descripfion Action

Version Optional !

(3) Change display order.

It is possible to change the version display order on the version setting screen by drag and draw
the row to a different position in the list. Besides, the “delete” option shown by pressing the dot
button can be used to delete the version.

When you finish all editing, press the OK button and confirm all revisions.
|Version Setting

Version Descriplion Action

Version Optional
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4.3 Issue Template Settings

This section illustrates the way to create an issue template. The issue template will be automatically
imported and used as the initial value when creating a project, which will not affect the existing issue
settings.

[Show the Menu of the Issue Template]

(1) Click a service you’d like to edit in the service list.

|Service List

Q Search.. o Displaying records from 1 to 100 of total 245 records. [ ﬂ n m
() Service Name Comment Creator Modified Date Delete
1 CAT Developments A 2017-03-27 17:20:55 m
2 Demo Servics HEFER AR 2 2017-04-27 19:59:04
6 test selenium project! festt 2017-01-24 18:35:27

(2) Click “Issue Template Setting” in the list.

IService management

List Description

Service Management Move to service information edit screen
Testing Basic Setting Manage custom field and other setfings related to testing feature.
Header Template Management Move to Edit Header Template screen.
Version Seffing Manage the version to be used in the service.
Manage the issue template setting.
Slack Integration Seting Move fo Edit Slack Integration Setting screen
External Reference URL Management Seffing Manage External Reference URL. Set up URL to refer CAT data externally.

Back to Service List

(3) Issue template setting screen appears.

|Issue Template Setting

Menu Overview

Issue Type and View Setling Manage the Issue Type and View
Status Setting Manage the status
ETC Manage etc setfing

Back to Service management

Following sections illustrate the setting of the type, field, status, and others (ETC).
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4.3.1 Settings of the Issue Type and its Fields to Display

This section illustrates the way to set up the type and fields to display. The type, field and display

order are settable in the project. Besides, the user can create a template that imports some values as
the initial setting for creating the project.

2% Those initial values are editable when setting the project.

(1) Select the Issue type and view setting.
|Issue Template Setting

Menu

Issue Type and View Seffing Manage the Issue Type and View

Status Sefting

Ovenview

Manage the status

ETC Manage etc seffing

(2) Please press "select type™ button after selecting the type to use.

Dbault e bypee [Dug

Typer Duscriplion

(3) Set those types’ check box in ID column on and press “OK” button to finish the type selection
and return to the Issue Type and View Setting screen.

¢ The user can disjoint the type by setting the checkbox off and press the OK button.
|Select type

0 Typs Descnpton
Bug

Reguest

(4) Next, set up fields to display for selected types by clicking the type title on the Issue Type and
View Setting screen.

| 1ssue Type and View Setting
Culoct is e and view seting you want fo e in B

Detaui T

(5) Setting the field display/hide and press “Select Type” button.

| Issue Type and View Setting
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(6) Select the custom field and press the OK button.
e Summary and status field are required which the user can not hide.
e The user can unselect the field by setting its check box off.

|Service fields setting

(7) Settings of issue type’s initial value and its display order will be displayed when registering an
issue.

[Issue Type’s Initial Value]
Select the type to display from the top-down menu of type’s initial value.

[Display Order Setting]
Set the type’s check box on to make it moveable so that its position can be rearranged by pressing the
“Up” and “Down” button.

Press the “Save” button to save the revision.
]1ssue Type and View Setting

o Troa Desrston
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4.3.2 Status Settings for the Issue Type

This section illustrates the way to set up the status corresponding to the issue type. Various kinds of
status can be assigned to the type in the project and it’s also possible to set up the template that
automatically imports the initial value when creating the project.

2% Editing the initial value is allowed in the project.

(1) Click “Status Setting”.

| Issue Template Setting

4u Type 3nd View Seting Ma u# Type and View

Back lo Servioe management

(2) On the setting screen with the current status list in the center, the user can select the status to
utilize and select/unselect the status shown by pressing the “Select Status™ button.

| status Setting

WICh YOU Us@ In Tis senvice

(3) Set those check boxs of the status you’d like to use on and those you don’t need off.
< Status "New" and "Completed” are required.

| status Setting
Select

Config

Set Inital Vaive | ISSSCIECISENS

(4) Select the status you would like to adjust the order by setting their check box on and move them
up/down by pressing the “Up” and “Down” button. Please press “Save” button to keep all current
settings.

I Stati
Seloct s

etting
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4.3.3 Other Settings (ETC - Template Format Settings)

Those issue related settings are adjustable in “Other settings”.

(1) Click “ETC” on the Issue Template Setting screen.

|Issue Template Setting

Issue Type and View Seffing Manage the Issue Type and View

Status Seffing Manage the status

ETC Manage etc setting

(2) Setting the template wording is possible on the ETC screen, which the user can utilize as the

summary format when registering an issue. Select an issue type you would like to edit and make
a template for it.

| Ete

Template setting

This template data is used for "Descriplion” field when user create and edit issue

Press “Save” button to keep all current settings.
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4.4 Share the External Graph

4.4.1 Enable the Graph Sharing

The user can share a progress graph URL that allows external viewing and analysis with those who
didn’t have a CAT system user account.

Only the user with administration authentification can share the graph when creating the project. After
that, users with employee authentification can also share the graph with external URL.

(1) Service Management > Click the service to edit > External Reference URL Management Setting
and open the shared URL settings.

(2) Set the checkbox on/off to enable/disable employee’s authority to share the URL.
| External Reference URL Management Setting

Option

T T T e C
External Reference URL List
—_— o

n Froject Frocnss Boph lype ) | RSN | Male URL Copy | Delat

(3) All employees related to the project will have the authority to share the graph after the enabling.
% above-mentioned employees can refer to, edit and copy the existing URL on this screen.

On the same screen, the user can check /delete all published shared external URL and its access log.

Each item
Employee Grant the authentification to employee users that allows them
URL Key to create a shared external URL.
New Publish and share the URL of each graph.
Log Check the URL access log of each graph.
Search Search the summary of each URL.
Contains editable description for the shared URL on the
Each Row
screen.
Copy Copy to the clipboard of each URL.
Delete Dele_te the shared URL and then it can not be referred from the
outside anymore.
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4.4.2 Share the Graph with Other System

(1) Press “External Reference of Graph” button.

Progress Graph

*Plan © Unexecuted +Execited # Tolsl Bugs & Closed Bugs © Bugs Plan =
15 0
o —— "

B ® =
=8 -
g ' 4 —_—

3 -~ /‘ z
] o ]
- e 7 1
s
3
o - @ @ l/
3 § 3 I I H : ¥ £
H H B il E s 2 3
E 3 2 2 2 z 2 z ' 3 2 2 Ed L

(2) Do the necessary settings for the graph and press “Register” button.

External Reference of Graph

Input following forms to designate the graph for external reference.

Project | CAT Minor version up
Process 4.14.200 Development v
Graph Type | Progress Summary v
Date Range Customize v
from[2017i0a22 | to[20170505 | B

Term Type Daily ol
Time Range 09:00 v | SiartTime

1800 v | EndTime
Executed Count D include Pending ¥ Include NA
Bug Count @ Show only Bug
Collection Option @  Accumulate in “Date Range”
Language English i
Note ‘

Register Cancel ]

(3) Copy the shared URL by pressing the copy button in the confirmation message displayed.

External Reference URL registered. Do you want to copy it to

clipboard?
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(4) The URL will be copied to the clipboard.

\/ URL copied io clipboard.

Progress Management Analysis

(5) Atlassian Confluence etc. Extract the URL and paste it into the system for the utilization.
Example (Atlassian Confluence): If you paste an Atlassian Confluence HTML macro with an
URL like below to an iframe tag, then the graph will be presented in the display mode.

<iframe src="https://(ShareGraphURL)" noborder="0" width="100%" height="600" scrolling="no"
seamless style="border:none;"></iframe>

iframe src = |

Flan = Unexecuted #Executed Total Bugs @ Closed Bugs = Bugs Plan L

Example (an example of Redmine WikiExtension): Next, paste the Redmine WikiExtension
macro that contains various kinds of URL to the iframe and the graph will be presented.

{{iframe((ShareGraphURL),100%,600,n0)}}

oy g Pogecin S shetiicn Aebmniiar s e

Jelentia +
E2VTAPyICTAT 1A fomt ok A TYHO B B AL 0T

S S R — T

madhuri_redmine

External Reference Share grpah

 hack fo AT
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Chapter 5: Project Management

This section illustrates steps to create a project, which is operable either by the user with employee
authentification or administrator. The service setting will be inherited when creating the project, and
editing service setting will not affect existing projects.

5.1 Create a Project

Here are steps for creating a project. Please refer to next section “Create a Project” for steps of setting
up a new project and “Copy a Project” for copying all the current settings to create a new project.

5.1.1 Create a Project

(1) Choose Project Management from the tool button dropdown in the header.

‘ CAT iRMUIER  poect - [ESEEND Sanketa . - 1
Sen service Management
Q, Search © O showal Displaying records fom Sr—
MIN CAT Minor version up 414200 Development 414200 R 20150306 | SYstem Management

(2) Press the “New Registration” button.
‘ CATEMEER  project~ (SN Sanketa .- £

| Project List

(3) Move to the lower side of the screen after entering the basic project information.
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Item Description

Service Name

Select from the service list.

Project Name

Enter the project name.

Project Key

Enter the project identifier which uses issue ID prefix and etc.

Project Start~End
day

Enter the start date and end date of the project.

Project Start~End
time

Enter the start time and end time of the project.

Project Status

There is 4 possible project status as below:

® In Progress

® Observation

® Risk

® End
% Please make the project status “End” after the completion, and the
project will be archived soon.

Process Name

Please select the current project to add a new process, every project
requires at least 1 process.

% The user can set up the version in the service setting.

Please refer to "2.1.2. Setting a version" for more details.

Attachment Enclose shared documents to the project.
% Up to 10 MB x 10 items registration allowed.

Encoding Select the encoding format for the test suite from Windows - 31J, UTF - 8
and Unicode.

Mail Setting BTS mail Setting: A notification e-mail will be sent to other team members

and the reporter after the new setting or issue registration.

Setting the issue through email: A notification e-mail will be sent to other
team members and the reporter after the new test or issue registration.

Project Report Mail
Setting

The user can set up the report mailing related settings that the language
setting is required for automatic sending.

Customizing other mail formats is possible <

Setting the team memebers mail addresses is possible by setting members’
project status mail check box on.
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% Customize the mail format.
The user can customize the report mailing content with following steps.

[An example of customized report mail]

From catservice@msg.softwaretestjpi "
Subject [CAT Development : CAT 4.13 Development : Release Testing ] Test Progress Report 2017/04/25 (Tue)
To Mett
loday: 1.9 %6
Compare with previous day: +1.9 %

Unexecuted MOK MFixed MNG ©“Pending MNA © TotalBugs © Closed Bugs

Plan #Cases *Executed Bugs Plan

4476 68
w
. &z
§ = - o
3 4
i H
3 2238 EYES
- i

119 ./ 17

08.08 Mon
08.09 Tue
0B.10 Wed
08.11Thu
082 Fri
0B.135at
08.14 5un
0B.15 Mon
08.16 Tue

|. Press the “Edit” button to start the customization.

Send Type - ®Manual Mail @ Auto Mail

Setting Details
Language -

items included for calculation : & Pending B NA

Project Report

Mo._ of Days for Test execution data to be displayed: |10 {Input Range:1 to 365)

Mail Setling
Mo. of Future Days for Test Execution data in above term: [0 |

*All report mails are send by himl type.

I1. Please customize the transmission contents and check the tab for calling the help.

Help

Wl Foam o

= < men | B Ao @

The liat of the taga for project mail
- Help Content

» Toua Enccarion Progress
e NERp Al % TestTerm% Project tom
Pt % Today¥ Teday
% ElapsedDate® Elapsed date
 Test Expcution Progress Report % ProjectLink¥ The link for project
 Toud s wiabn % ProjectSummarny % The summary of project
"g:‘l*""""""_“_l “GCaseSummarny® The summary of lest cases
SPrgran % Progresst The trend of test progress
% TestList% The list of tests
= l331m Repan TelssueCount® Counlt of issue
vy HlssusRatio% The ratio of issue count
L—— % Todaylssues® The issue list which is created today
P
o ::fbglllﬂ:llbl\l.lm% Progress Summary Line Graph
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(4) Press the “Add” button to set up the team information.

| Edit Team Information

[_J Automatic Member Disable (] Use this order as another screen candidate order
& Searh @ g
Mail Setling
Department Name
D User Name: e Designation Status End Date W Testissue Edit Delete
W project L_J:T
10 Naoaki Mizuguchi - (] [m] (] Delete
1 ugaji m] o o Delete

(5) Select the member for the team and press the “Add”/“Delete” button to register/delete the team
member. Press the “Close” button after the registration is completed.
2¢ The user searchable with parameters like department, rank and work location.

Q, Search <] Sortby User Mams (ASC)  © Sorby Reglster date (DESC g

w.naoakGam HTH A Yamai Yosuks Sugari. M

(6) Please set all mail check boxs on e-mail addresses that you’d like to send the notification to for
each member’s e-mail setting.
o< Set project basic information setting’s mail notification check box on to enable the mail
notifying or the mail will not be sent if the setting is off.

| Edit Team Information

AHR—E 203k Mizug e nio_n(RHEH s300 Fatl REFF i estuser

o Softwarn Dav. s InPuine e—
e Seing ®  send BTS Mail ¥ Send Testing Issue Mail

(7) Press the “Edit” button for each member to process the individual setting.
o< Set the checkbox “Automatic Member Disable” on to automatically make all memebers status
invalid after the end of the project day.

| Edit Team Information

. el , el o

p abtpaE = | = [ o= |
Vs Suga =3 - i | =

f adns St S Ds 7 Funa = - 3
o Hana Waugachi = ” # e

% Pressing the “Disable” button is also the way to invalid the user. Please notice that the user
without administration authentification is not allowed to view the project.
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(8) Enter the value for each item and press “OK” button to keep settings.

| Edit Team Information

| Automatic Member Disable ] Use this order as another screen candidate order
Q Search... [x] ‘-W.

Mail Setfing
Depariment Name

User Name Designation End Date | Edit

| M Testissue

B project

Naoaki Mizuguchi

Disable - [ O
1 ugaji | Disabe | - (m] ] @

User Name

Email Id

Team Admin 7 Team Admin

@  Allow to show Testing scores

Authority
& Allow to set BTS status to 'END’

Designation M

Start Date

End Date \,-.

Project Description

Team Admin | Team administrators can set the following permissions for their
project:

Authority Viewing testing scores

View testing results from the test perspective in the member tab on the
analysis screen.

End the BTS status.

End the issue status.
Designation Set up the role for the team member.
Start day Enter the project start day.
End date Enter the scheduled project end day.

(9) Press the “Register” button to finish on the project registration screen.
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5.1.2 Copy a Project

(1) Select “Project Management” from the drop-down menu shown by pressing the tool icon.

& CATSHENS  roea- (SN -y
Sen  service Management
qsaarc\w 0 ShowAll Displaying records from Teer Management
MIN CAT Minor version up 414200 Development 414200 - 201503026 | SystemManagement

(2) Press the copy button of a project to copy the setting.
& CATEENS oo~ (SN

| Project List

(3) Select those settings you’d like to copy and press the copy button.

Copy of project (<]

Project create based on source project
Select copy information and click copy button

Basic Setting

Team Setting

Details Setting

Build Version Setting

Issue Setting

Extemnal Bts

Test Enviranment
Copy the ServiceN Work EndTime, Encading MailSetting and Project Report Mail Setting

Set the current process on version mapping on extemal bts setting
Please finish the wizard for extemal bis setting after project registration

e

Basic Setting Copy the service name, work time, encoding, mail setting and
project report setting.

Team Setting Copy the project team settings.

Details Setting | Copy the project settings in details.

Build Version Copy the project build version setting.

Setting

Issue Setting Copy the project issue setting.

Test Copy the project setting of the test environment.

Environment

External BTS Copy the Service Name, WorkStart ~ EndTime, Encoding,

Setting MailSetting and Project Report Mail Setting.
Set the current process on version mapping on external BTS setting.
Please finish the wizard for external BTS setting after project
registration.
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(4) The new project registration screen shows up after all selected settings are copied by pressing
the copy button, in which the user can enter the required information and finish the registration.
The external BTS wizard will pop up after copying the external BTS setting and please refer to
“9. External BTS settings” for more details.

3 Selact the Med by Chching un ~Sesect Filey” Bution.

5.2 Issue Settings

This section illustrates the settings in the project.

(1) Select “Project Management” from the drop-down menu shown by pressing the tool icon.

& CATEESNS  rokar

d8M Garvice Managamanit
Project Management
O, Search 0 Shawll Dispiaying records from

Usar Managumont
Frojict Kay Projact Nama [Process Nama varsion Fahzs Nama Sync Sans Start Daw tezus Managamant

varsion up 4.14.200 Develooment 414200 o Jgtamaze | Sstem Mamagement

(2) On the Project List screen, select the project to adjust settings.

B2 &=
(3) Click the issue setting in the menu on the project management screen.
SO~ W =y Following settings are the same
|Frc|e:anmgrmﬂ aS the Content In “2.2 Setting

EEESEESihhhhhhm—m—n=—the issue template” in which
]:-’ i contains the guide that the user
can follow for setting the issue.
2 The CSV import function will
ez be illustrated in next section.
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5.3 Import the Issue

This section illustrates the way to import the issue.

% Issue importing can’t be executed when external BTS synchronous mode
(Redmine/JIRA/Backlog) is active.

(1) Click the issue setting on the project management screen of the project you’d like to import.

| Project Management

(2) Click “Import CSV”.

| Issue Setting

(3) Select a process and upload the CSV file.

»< In the uploaded file, the first column is the item name and columns after the second column
Is for setting each item’s value. Please remember to keep item’s name in the CSV file the same
as issue field’s name and refer to step 4 (next step) for automatic information matching.

| import csv

| Field Settings
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(4) Correlate each uploaded item with the project field information.
Please press the import button when matching is done.
* Required items set in the project must be allocated.
* Field type choices and choices of uploaded items must match.

| import csv

| Field settings

When CSV import is completed, the following screen will be displayed.

CSV import completed without error.

Back to Menu Show BTS

5.4 Enter the Information in Detail

The user can add information such as man-hours and estimations to the project.

(1) Select “Project Management” from the drop-down menu shown by pressing the tool icon.

& CATIONVE  roee - (SN smen [ - 2% -
Sern  Service Management
Project Management
Q’Search.. o @ Showall Displaying records from [T v e—
MIN CAT Minor version up 4.14.200 Development 414200 - 20150326 | SYstem Management

(2) On the Project List screen, select the project to adjust settings.

1] Froect ey Froject Name: Service Name:

BE
i)
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(3) Click “Project Detail Information” on the project management screen.

|Project Management

Project infarmation

Move to project informatian edit screen

Move to Edit Project More information soreen.

Move to lssue

Back To Project List

(4) Enter detailed information and press the register button.

e ISR
e

Project Description

Test Target Enter the test target.
System Type Enter the system type.
Test Phase Enter the test phase.

Functionality Count

Enter the number of functions.

Screen Count

Enter the number of screens.

Master Case Count

Enter the number of master cases.

Test Case Design
Actual Effort

Enter the actual design man-hour.

Test Case Execution
Actual Effort

Enter the actual man-hours spent.

Estimated Amount

Enter the estimated amount.

Actual Amount

Enter the actual amount of the cost.

Function Steps

Enter the number of function steps for each function.
It is used for density calculation in test analysis.

55




CAT 4.14 User Manual —Application—

5.5 Register the Test Environment

The user can register the test environment for each project which is connectable with test suite’s
execution result column for checking and analyzing the progress.

(1) Select “Project Management” from the drop-down menu shown by pressing the tool icon.
& CATSEVS roc- |

8o g
FProject Management

Search. Shaw Al Displaying records from
q 0 s User Management
Praject Key Praject Mame : Narme Isstsee Managemint
MIN CAT Minor version up 114 200 Devetapmant 1.14.200 [ mprogrens R 20180326 | Sriem Management

& CATSRS rocc- [N

Back lo Top Page

(4) Register OS and browser information at the bottom of the screen.

| Testing Environment Setting

Akt Naw Clearfiter  Rasal Colmn
Mot Types 0s Brovwmar Sintug Upeiats Unts
1 PC Windaws 7 £ Enabis 20150402
2 e Windaws 6.1 110 Enatie 20160714
3 101 Enable 20150402
4 100 Enabls 2016-04-02
s ullEd 16 I3 AR HIE R

05 Information

Add Horw Cloas Filler  Rusul Column
Mot US name O Varsian Sarvice pack

| 661 Winkowes 7

652 Winderies a1
663 Diolots Test Delating This
676 Windows. 10

Browser Information

Add Horw Cloas Filler  Rusal Column
Ma T Hrovsar nama Hrovmer Vorslon
55 Chrome latost
w00 E 1 latest
101 E 10 atest
w2 e 9 Intaat
103 IE 8 latest
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(5) The user can register OS and browser information on the testing environment setting screen
and press the “register” button at the bottom of the screen to keep all current settings.

I Testing Environment Setting

Typos os Drowsar Status - Update Date

s an 2016-04-02
FC Winsdews 8.1 10 Eratis 2016-07-14

(6) The registered test environment is connectable to the execution result column when
registering the test suite. For registering test suites, please refer to "2.1 Register the test suite™
in "6. Test design".

= Esnewprcisss

[==

| 1 SubSubltem = haot edi Label
- 4 Resull Mot aditable label

[ Mot sditalils latel

(7) The test environment setting is also connectable to the environment setting when registering
an issue.

5.6 Build Versions Management

5.6.1 Register a Build Version

The build version, which’s registration is required for the utilization in each project and can be
processed with following steps.

(1) Please finish settings in the following screen.
[Screen: Project Management > Build Version Management]

|Pr0ject Management

List Overview
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(2) Set the checkbox of “Use Build Version Management” on.

| Build Version Setting

i0n M

Build Version Description

(3) Press the “Add” button on the right side column after entering the build version.

| Build Version Setting

Use Build Version Management

Build Version Description

(4) Press the “OK” button on the lower screen to finish the registration.

5.6.2 Set up a Build Version to a Test Suite

Please set up the build version in the test suite (refer to following steps) for using it when executing
the test.

(1) Test Management screen > Test Suites List, select the test suite and click the property in the
ETC button drop-down list.

Test Suites List m Recent Test ~ 4 tCase & Download v  fj Trash Box C,(:drc:h keyword v

No Test Suite J Assignee Feature Case Progress Eename H File
v 33 [ EE%_01_1>0OJTOP(201744H2) 16 100% DZIpe:;e 153119
34 @ EmER_01_#>0JTOP(201744H2) 16 100% Unlock 17:55:42
38 HRT A MERE999 2 0% Edit Sheet 18:04:46
39 iR 2 MERE798 0 0% Attachment ~ 18:11:48
40 [ FRFTANMHESL9 5 0% hange history 16:31:58
41 AR A MIHEE199 Hitesh,V5 43 0% 3 :25:01
25 @RS A MHES1 0 0% 2017-04-26 14:02:51
36 XZC 28 14% 2017-05-16 14:30:46
30 (¥ testset_noid (1) 15 100% 2017-04-03 15:12:31

(2) Select the build version on the project screen.

Property [

|Basic

Feature == No Selected --

Testing type -- No Selected --

Build Version
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(3) Press the “update” button to finish the setting.

(4) The build version will appear in under the title of the test suite on the test execution screen.
MMiEkE999

CAT Developme

: CH 383l A MM#E999

Testing Issue Register
(Build Ver : 1234)

ID (X AH JUREE RiTHE WE
1 The build version will appear
= under the title of the test suite (1]
on the execution screen bt
5

The result registration will be connected with the build version, which is checkable in the
“Open History”

[Open History of the test execution result]
Screen: Test execution screen > Each case’s menu > Open History

38 .57 A HI4HEE999

Progress @ Sync OFF Testing Tas

ssue Register  Result Input  fssue Mapping  Clear =
D AXER IR hiE WITRW | WY

1

=]

2

Open Detisil
I Open History =

Cogry LR (=]
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5.6.3 Filter or Search Results of Utilizing the Build Version

The build versions of the test suite are utilizable in following occasions:

(1) Test results with specific build version are searchable by searching the build version as the
key words from the test management screen When executrng the test.

el Delails  Test Management Jug Mas el Progress Managemenl~  Analysis CAT Developments CAT 4.7.200 Testing

Test Suites List Recent Test ~ [ EditCase & Downlead =~ [ Trash Box

= . c ] Build
Assignee Feature Case Progress Build Versif

ETC  ~  Search keyword

H O ITOM 201 74E4F12) 16 100% Build ID: 1. Open "Build Version

TOP(20174452)

75 100% Search” tab on the
z 0% 1234 detailed search screen.
0%
5 0% 2. Click the build version's text
LiEm 19 Hitesh v 1 0% box, make the selection and
HEEL 0 0% 2dfvac | press the seach button I:m
28 14% 2OT7-05-T6 173096
d( 15 100%

2017-04-03 15:12:31 Editing (ugaji)

[The build version’s search result will appear after pressmg the search “button”]

roject Details  Test Management  Bug Management  Progress Management CAT Developments CAT 4,7.200 Testing

& Back to Test Suites L | Search keyword - Here shows the number of test cases corresponding to the build version.

Total numbar of Number of cases | oK NG

Fixad Panding NA |
2 2 i 1

[ [ [

(2) Connect the build version with the test execution result on the test execution screen.
Then regrstered results of various kinds of build version are searched to be shown.

B st resule ]
nExe

fii

2, Only results of the selected build verison will
ppear after the filtering

Testing Issue Register
INEE

i
i
L]
=

2
ik
1. Click the header's lower triangle mark,

select the filter and & build version in it.

HEILE]

(3) Register the build version to the issue reported on the test execution screen.
Issue item has contained a build version.

Build version will be registered when reporting an issue.

WiTHRR Report the Big

@

==

Press the issue button and the build
version will be registered automatically,
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5.7 Edit the Project

The project is editable after its launch.

(1) Display the project summary screen.
(2) Press the project setting button at the top of the screen.

& CATOSUER o~ [Wissie

CATD CAT 4.13 Di F H £ Shift

(3) The project information setting will be presented.

Project Details ~ Test Management ~ Bug Management  Progress Management~  Analysis

5.7.1 Unify the Display Order of the Members List in the Project

The display order of the project status’s team list and member list on the issue registration screen are
adjustable after following steps.

(1) Open the project information setting screen in the project management.

(2) Set the checkbox of “Use this order as another screen candidate order” on in edit team
information section. Therefore, the following member list order will be applied to other
screen’s member list (like the member list on the issue registration screen).

I Edit Team Information

) Automatic Member Disable | Use this order as another screen candidate order

Q Search... [x]

(3) The order of the member list can be adjusted by drag-and-drop.

this user is shift at top
position from last

(4) Confirm the member list after setting the list order and pressing the register button at the
bottom of the page.

Issue registration screen
Sanksta Pradhan
spradhan
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Chapter 6: Test Plan and Execution Management

The user can enter the scheduled test cases and issue to manage the overall test project. The scheduled
unit can be based on either the test suite or the process, which will be used to manage the scheduled
number in the project. Scheduled issue number can be set up for each process also.

Section 6.1 is for the scheduled and actual records management of the test suite, 6.2 for the process
and 6.4 for the issue management.

6.1 Enter the Scheduled Test Plan for each Test Suite

Enter the scheduled number for each test suite on the progress management screen and do the
scheduled and actual records management.

o< Users with customer authentification are not allowed to enter the scheduled number.

The upper-left side of execution control target’s cell shows a red mark that is clickable for checking
the testing issue when there are registered impact area and start time.

2017/08

/21 08/22 08/23 08/24 08/25 08/26 08/27 08

Testing Issue
2 aaaa 0[H]

6.1.1 Enter Non-working Days for Members

The user can enter the non-working day manually in advance and those scheduled outside the non-
working days automatically with following steps:

(1) Press the non-work day input button on the progress detail screen.

(2) Press the Add New button to create a new non-working day input line. Enter a non-working
day and press the register button to finish.

ILeave Setting

Add New B Delete Clear Fiter Hesel Column
Ho Member Type Start Date End Date
1 4 Vishali (Gavande i Hadf Dy 20150114 i 20150114
i 2 : Amol Sarwade Full Dary - 20150122 " 2015-01-22
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Project Description

Member Select a member or all members to set the non-working day.
Type Select the type of non-working day. It can be a full day off, half
day or full working day.

Start Date | Select a start date for the non-working period.

End Date | Select an end date for the non-working period.

Non-working days will be reflected in the "Progress Detail"’s "Progress Member Detail" screen. The
cell background is gray for the Holiday/Full Day Off and brown for Half Day.

2017105

Dt User Prog... Plan Exec... Remain ... Start Date Bugs
05101 05i02 05/03 05/04 0505 0508 05107 05i08

8 Madhuri 0 0 0

285 Vrushali Ga... 0 2 0

6.1.2 Download/Import the Test Plan

This section illustrates the method of CSV download and import scheduled to be tested. In addition
to importing the CSV file, the test plan can be entered automatically or manually. For details, please
refer to "3.4.3. Auto Planning” and "3.4.4. Manual Test Plan".

(1) Download the CSV file of the scheduled test.
1. Select the test suite you want to download in the “Progress TestCase Detail” tab of
“Progress Detail” screen.

Progress TestCase Detail Progress Test Environment Detail Progress Member Detail

e | ] Feature TestSet Assigned Cases Remain ... Prc

1 EmptyTestset1 Madhuri WVru 5 3

2. Open the dropdown list of the “Test Plan” button and click on the “Test Plan CSV Download”
link. In addition, the user can download Test Plan CSV for “ALL” suites or for
“Selected”suites.

Vrushali Gavande ﬂ - a

VrushaMNewService_4.14.100 Vrusha4.14.100 project “===7Shil
Process [p1 -

Test Plan ¥

Test Plan CSW Download (ALL)
Test Plan C5V Download [Selected)
Test Plan CSV Input

04730 0501 0502 05032 0504 0505 05/06
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(2) Test Plan CSV Input.
1. Select the test specification you want to download on the “Progress Test Case Detail” tab
of “Progress Detail” screen. Open the dropdown list of the “Test Plan” button and click on the
“Test Plan CSV Input” link.

Test Plan CSV Download (ALL)
Test Plan C5V Download (Selected)
ITest Plan CSV Input I

03531 04701 04502 04503 04504 04405

2. Upload the CSV file either by selecting a test plan CSV file or by drag-and-drop. The CSV
file must matche with the test plan CSV file format presented in the table below.

| Test Plan CSV Import

[ o]
To edit and upload the downloaded Test Plan CSV, open the downloaded CSV file with
Microsoft Excel and update the following items (items marked with *) and upload it.
* If you wish to assign more than one person to the same test suite, please copy the line with
desired assignee names.

Test Plan CSV file format

Column Type Description
Name

testset_id Numerical value | It is test suite’s ID which can be confirmed in the “No”
column on the "Test Management" list screen.

testset_name | Text column It is the name of the test suite, which is not required since
it will be imported automatically based on the testset_id.

cases Numerical value | It is the number of test cases which is not required
since it will be imported automatically based on the
testset_id.
priority Numerical value | It is the priority of the test suite that ranges from 1 to 50.
speed Numerical value | The time required for executing one test case (minute
unit).
*user Text column The in charge of the test suite that recorded in CAT.
The user will be recorded as TBA (to be assigned) if
there is no in charge at this moment.
start_date Date It is the test start date for Test Plan which will be the
YYYY/MM/DD | process’s start day if it’s in a blank.

end_date Date It is the test end date for Test Plan which will be the
YYYY/MM/DD | process’s end day if it’s in a blank.

* To date Numerical value | It is the planned number of days.
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6.1.3 Enter the Test Plan Automatically
Steps for automatic test planning are as below:

(1) Select at least 1 test suite in the progress TestCase Detail on the progress management screen
and press the “test plan” button.

Progress TestCase Detail Progress Test Environment Detail Progress Member Detail

Clear Fier Resat Colamn

AN
g ] Feature Tt Sl Assigmed Cases Hemain ... Prc
sz oaa? ouze L] CE] osmi (1) #5703

||Z| (&) Empty Testsat] I Madhar Vru... 5 3

(2) Enter following required items after the test suite’s scheduled input screen appears.

Planning (o]
Fix Fast Plan Expand Al Collapse Al Reset Column
I TestSet Assigned Prior... Spead Craea Remain ... Start Date End Dare Plan... Fxec...
oams | nuse | eawnr | gamn
1« EmpyTes.. &  2Persons 15 10 5 3 or0m 20170510 ] 2
& Vrushali Gavande 20170301 2017-05-10 ] s
& Madhuri 20170301 20170510 ] 0

Parameter Description

Assignee Assign a person in charge to the test specification. It is necessary to
assign at least one person in charge to the test specification.

Priority The priority of each test specification is set up to 30. 30 (high priority)
to 1 (low priority).

Speed Enter the time required to execute one case of each test specification.

Start Set the Start Date and End Date of each test specification.

date/End date

(3) Select the test specification for automatic input and press the “Auto Planning” button. The
schedule number will be entered automatically on a fixed schedule. Finally, click on “Save”
button and Click on “Done” button to finish.

n TestSet Assigned Priar. Speed Cases Remain .. Start Date: End Date Plan... Exoc...

1 ;/_Eu_vpy_'lf-_u__._.“j 2 Persors 15 10 5 3 201703 0170510 o 2
& Vnshal i Gavande 20074030 20170510 o 2
E @ Madhur 20174930 20170510 0 0
The following confirmation comiim
items are displayed by Auto o
Planning. -
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Items are as below.

Parameter Description

Exclude today Please enter the schedule from tomorrow (except Saturdays
and Sundays) without including today as the input target.
Allocate evenly Allocate the remaining cases evenly to the active days, which

becomes effective when the rest active days are not enough
corresponding to the rest is required work hours.

Please refer to "3.4.4. Enter the scheduled test cases manually” if you’d like to fine-tune the
schedule.

% 1. The initial value of the working hours per day is settable in the project’s work time setting.
% 2. The following screen will show up if the work hours are not enough. Please press the ok button
and assign the scheduled test cases for those not yet allocated and do the editing afterward.

CONFIRM

9 Not enough manpower
There are testsets that can not be completed. Do you want to continue?
« 3Testset! (1)_1

6.1.4 Enter the Test Plan Manually

Steps for manual test planning are as below.

(1) Select the test suite you’d like to download with its check box on in the “Progress TestCase
Detail” tab on the “Progress Detail” screen. Click “Test Plan Input” in the drop-down list
shown by pressing the Test Plan button on the upper-right side.

(2) The user can enter the scheduled test cases number for the in charge by clicking the cell on
the calendar on the right side. Press the save button to keep all current settings and done button
to close the screen.

] Test Planning
Planning e
Auto Planning Fix Past Plan Ratch npat Fxpand AN Collapea Al Rawat Cobamn
[ TestSet Axsigned Prios,.. Speed Cases Remain Start Date End Date Plan Exec..
*« Empy.. @ 2Pemo 15 10 5 3200740301 70510 1 2
Ed & Vrushali 2017930 20170510 1 F

L} & Madhur 20170301 20170510 o o
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6.1.5 Check the Test Plan and Execution Records

The user can check the scheduled and actual records on the Progress Summary screen and Progress
Detail screen. Please refer to "CAT User Manual -Basic-" for ways of table viewing.

Progress Tabde (]
bl

..... i
< Case Base
Total Case Count 6 9 6 96 796 746 96 T4 76 ] T 9% T T
Executed Count (Cu (1 Y 51 T84 i 784 Te4 T4 T4 Teh e Tes e Tes
oK 139 25 544 757 757 757 757 757 757 758 788 758 758 75
Fhonl 1 : fh i o L 9 | it dedcribes edecution L 2 Lt 2
NG ] 13 15 1% 1% 15 15 | courif as per pfan and [* 15 15 15 15
Pending ] 9 15 12 12 ” 12 | plan@ifferencd o L] L] " "
L 2 3 brd 2 ” 12 L T T 3 (e] 13 3 5]
Exacuted Count (Su L1 200 o m o o o 0, o s o o o (]
Ramaining Cases 655 455 25 2 12 2 2 12 12 10 1 10 10 1
Pregeass e o2 N AR a8 an g as e, 85N a8 5% a8 5% 498 % 98 % 98T 98T 98 T%
Plan {Conmbalive) F 400 600 196 19 96 796 19 19 15 156 15 756 %6
Exscuted Vs Plan Dif £ 59 &5 A2 -2 A2 -1z A2 Az 10 0 =t -1 -
Execution Count (Da 1at 200 230 213 ] 0 [ ] ] 2 [} [ ] ]
Progress (Daywise) 70 000%  150% 108.7%
Remained Plan (Cu 506 3% 196 ] [ (] [ ] [ 0 0 [ ] ]

6.1.6 Check the Issue Occurence in the Test Plan

By forecasting the expected number of Issues/Bugs and registering them in advance, the planned
number of Issues/Bugs will be displayed in the overall progress graph. The user can check the
difference between the scheduled and actual failure records by the comparison.

(1) Press the bug in the drop-down list shown by pressing the “Plan Input” button” on the progress
summary” screen.

ma e

(2) Enter the forecasted issue numbers for each day and press the save button to keep all current
settings. Then press the done button or the cancel button to close the screen.

| Bug Planning

R
fix Past Pan Raset Cotumn
2105
1} Process Actual B Plan Bug.
-
s p1 1 L]

(3) Those inputted value will be presented as bugs plan in the progress graph.
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6.2 Enter the Scheduled Test Plan for the Process

6.1 refers to test suite’s scheduled and actual records management. Here are steps for entering the
rough scheduled test case number and check the graph when the test cases are not designed and
registered yet.

‘6.2.1 Change the Displayed Test Plan by Switching the Process

Switch the value displayed as the planned number of tests in the summary or graph in the project to
the setting for each process.

The setting is done from the next screen.

[Screen: Project Management > Project Settings > Project Information]

Summary

Mail Setting ¢ Se ¥/ Send Testing Issue Mai

Summary v | Graph Display : |Plan v

The project’s summary and the number of scheduled test cases will be updated after the input of the
scheduled number to the summary and pressing the register button. Please check on each scheduled
number of test cases for the test suite and confirm on the detailed progress screen.

Scheduled Value Description

Summary The entered project schedule in the progress summary and of the progress
graph will nevertheless be presented.

It’s possible to enter any scheduled number in the scheduled summary.
(Please refer to the following input method)

Detail The entered project schedule in the progress detail and of the progress
graph will nevertheless be presented.

(As usual: Initial value)

For details, there will be a limit for the test cases number.

[Project top’s display location for the scheduled test cases]

| Project Status

[Progress summary screen’s display location for the scheduled test cases]

#Plan = Unexecuted # Executed Total Bugs  Closed Bugs = Bugs Plan
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6.2.2 Enter the Scheduled Test Plan for each Process (Enter the Summary)

The number of cases to be digested per process is called "summary schedule™ and can be entered from
the summary progress screen.

Since the summary schedule can be registered even without the test suite, it is possible to set up a
rough schedule (summary) based on the estimated test cases number and etc. at the project beginning.

(1) Progress Summary screen > Press the Plan Input button > Select “Test”
| -

0 . T

Progress Table

2017/08

08/25 o8/26 08/27 o828 08/z9 o8/30 08/31

(2) Enter the scheduled test cases number for each day on the right progress calendar panel.

|Test Planning

Fix Past Plan Reset Column
2017/08
Iee Process Total C-- Execut-- Plan Ca-
08/25 o826 oR/27 08/28 08/29 08/30 08/31
2108 PPPPP11 72 7 o

Moving to the right cell by pressing the tab key in the input mode.

Reset the scheduled test cases number based on the actual records by pressing the “Fix Past
Plan” button.

(3) Save the current settings and go back to the summary progress screen by pressing the “cancel”
button. Please press the “save” button to keep the setting without jumping back to the summary
progress screen and press the “cancel” button to end the editing without saving anything. Please
refer to 6.2.1 for the scheduled test cases of the setting summary and summary progress for
presenting.
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6.3 Display the Remaining Test Cases against the Test Plan

By switching the scheduled test cases graph setting to the remained test cases, the scheduled test cases
line will be displayed downward toward to the lower-right side.

[Accumulated scheduled test cases to be executed (default setting)]

#Remaining Plan = Unexecuted #Remaining Total Bugs » Closad Bugs » Bugs Plan

wn
=

Test Cases

.

n
panosay sing

.
—e_
] NE L 5 - " VS S -~ o
5 8
[Accumulated test cases to be executed]
#Plan = Unexecuted #Executed Total Bugs @ Closed Bugs « Bugs Plan kS
75 5
60 £ Accumulated scheduled test cases to be executed 4
Z
%45 Y e -+ 3%
o - kY
% il 2
@30 — 22
p—— 2
15 . 1
. e
0 it A//) 0

Go the next screen for the setting.
[Screen: On the top of the project status screen> Project Setting button > Project Information]

I

Plan
. ¥ Send BTS Mail L4 Si
]

v | Graph Display : | Remaining Plan v

The scheduled test cases of the summary progress will be presented in the form of the remained test
cases by setting graph display “Remaining Plan” and then the “register” button for it.
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6.4 Issue Forecast and Actual Records Management

‘6.4.1 Check if the Issue happened as Forecasted

The progress summary graph shows the forecasted issue quantities registered in advance, in which
the user can check the difference between the forecasted issue quantities by the comparion.

(1) Click “bug” in the list shown by pressing the Plan Input button on the progress summary screen.

Progress Table

2017/08

08/25 08/26 08/27 0a8/28 08/29 08/30 08/31

- Case Base

(2) Enter the forecasted issue quantities for each day and press the save button to keep all current
settings then press the cancel button to return to the previous screen.

|Bug Planning

Fix Past Plan Reset Column
2017/08
Tis Process Actual - Plan Bu--
os/25 | O8/26 08f27 os/2s | o0a/z9 | o8/30 | o&/3:1
2108  PPPPP11 0 o g =

(3) The inputted number will be presented as accumulated forecasted issue number in the graph.

% Extemal Rfercoce o Groph
Progress Graph [~]
Test Sets | All v | Users | Whaole v
Line | Stacked Bar

#Remaining Plan = Unexecuted #Remaining » Total Bugs » Closed Bugs » Bugs Plan :
75 20
p. o
60 L 16
4
"n Yo
945 129
E
= K £
30 B8
= R, Accumulated ﬁ
s
15 —-— forecasted issue 4
i quantities
N - g to e on o a
E 8 1
i ®
o o o
- E a
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Chapter 7: External BTS Integration

7.1 Working with the External BTS

CAT is able to connect with three kinds of external BTS.

(1) Synchronization mode (Redmine/JIRA/Backlog).
It is possible to synchronize the issue information between the project on the specified Redmine
/ JIRA | Backlog server and the CAT project, so does checking the issue on
Redmine/JIRA/Backlog on CAT.
The issue in the external BTS will be automatically copied to the CAT when synchronizing,
which wouldn’t affect the project in the external BTS. All issue registrations will be redirected
to the external BTS.

By connecting CAT with the external BTS:
e The function and the test suite name will be automatically imported to the external
BTS.
e Connecting to the issue’s test case
e |t’s possible to check the current issue situation by comparing the test progress.
% 1. It is required to configure the firewall for accessing CAT if the external BTS was built in the
Intranet.
% 2. Itis highly recommended to export all issues to CSV file since all issues have to be deleted
before connecting to the external BTS.

(2) Copy mode (GitHub).
It is possible to copy issue information from CAT to GitHub Issue.

Following are ways to connect to the external BTS.

1. Prepare an external BTS account. The administrator account is required for connecting
Redmine that synchronize the in charge and register. However, the administrator account is
not required for synchronizing the issue information. An account with Browse Projects
authority is required for connecting JIRA and an administrator account is necessary for
connecting the Backlog.

2. Configure the external BTS that the user would like to connect via the Internet. Configure
the firewall setting to connect to the external BTS established in the Intranet so that CAT can
connect to it without errors.

3. Click “Edit ExtBTS” in project setting menu.

I Project Management
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4. Set the “External BTS Integration” on and press the Next button.

|External Integration Wizard

o

Select synchronization mode to connect to Redmine/JIRA and copy mode to connect to
GitHub. For steps to connect to the specific external BTS, please refer to “7.2  Working with
Redmine”, “7.3 Working with JIRA”, “7.4 Working with Backlog” and “7.5 Working with
GitHub Issue” for details.

7.2 Working with Redmine

This section illustrates following ways to connect with Redmine.
e Setting the connection with Redmine

e Issue Registration

o Update the connection

Redmine Integration Settings

(1) Enter required items.

| External Integration Wizard(1/6)

1. Basic Settings = 2. Type Seffings = 3. Cc n Seftings

External BTS Infegrafion OFF ®ON

® syncMode O Copy Mode
®) Redmine JIRA Backlog
URL Over Basic Auth Usermname Password
APl Access Key

Project Identifier

Include Subproject ® oFF O oN

External BTS Switch on/off the External BTS Integration settings.

Integration

Mode Select the synchronous mode.

Type Select Redmine.

URL Enter the Redmine URL with user authentication and all required
for authentification if needed.

API Access Key Enter Redmine's API access key in which the user can check on
the Redmine's personal setting screen.

Project Identifier Enter the identifier of the Redmine project to be connected in
which you can check on Redmine's project setting screen.

Include Subproject Select the sub-project integration (3%).
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% For connecting to the sub-projects, switching on the setting that shows the sub-project in the
main project is required on Redmine side for connecting to the Redmine sub-projects.

1. Enter the URL that shows up when you move the home page after the login.

& c |(D /redmine *‘ S ® E%
Logged in as madhuri d

in
Search: Jump to a project.

2. Enter the API access key that you can find in “My Account”.

Home My page Projects Scrum statistics Administration Help Logged in as allen.chen My accoun

Redmine search: [

3. The API access key item will be displayed on the right side of the screen. Click “Show” to
display the API access key.

My account 2 Change password gy account

Information Email notifications Login: madhuri
Created: February 05, 2014 03:46 PM

First name * |madhuﬂ‘ ‘

| Only for things | watch or I'm involved in

fir Delete my account

Last name * |hir|ge ‘

[0J Idon't want to be notified of changes that I make myself Atom access key
Email * |madhuri.hinge@shiftinc.jp |
Atom access key created almost 2 years ago
Language | English M Preferences (Reset)
Hide my email address [ APl access key
Backlogs Time zone | M Show
Task color l4B3E4D5 Display comments | In chronological order M API access key created almost 2 years ago

. (Reset)
Warn me when leavinga [

page with unsaved text

APl access key
Show
377B1f786720a91873ab9d33a66016575dfbcche

APT access key created almost 2 years ago
(Recat)

% The user count of Redmine connection will be calculated individually by the tester user count
since the API access key is issued for the specific user.

% Set the checkbox of “Enable REST web service” on in Administration > Settings >
Authentification screen if you can not see the displayed API access key.

% The API access key of the user with the authentification to view the ticket is required. The user
information can also be connected with the system administration account.

4. Enter the Redmine project identifier of the project to be connected.

e s L Settings

Settings

Tnformation || Modubes | Members | Versions | Tsse calegaries | Wiki | Repoitories | Fonme | Adivities (Hme trking)

Name * madhuri_redmine

Descripllon | ; p g ¢ muwwe =iz 3 e Lm @@

Enter values for those required items in (1).
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()

©)

Set up the scope of the type settings and tickets to be imported.

Please select the classification that corresponding to the Redmine tracker for the issue type
mapping and notice that those tracker tickets will not be synchronized with such a selection
without the connection.

The customized query will be set up when synchronizing the tickets with CAT, which will not
synchronize with tickets outside the definition. The customized query is utilizable by the user
who created it with API access key.

| External Integration Wizard(2/6)

2. Type Settings

Bug
BE Reguest

Sahil Inquiry

Type Mapping

% At least one mapping setting is required for the connection.

Move to the common settings screen by pressing the next button. There are five item settings on
the common settings screen: process mapping, status mapping, priority mapping, severity
mapping and feature mapping. Please enter the values that corresponding to Redmine’s settings
in CAT.

Press the “Skip Remaining Settings” button to skip all settings after the next page and jump to
the confirmation screen. This is the function the user can make most of when doing the project
reset with the settings inherited from the previous one.

Also, if the CAT project does not use priority or importance, those mappings will be hidden.

1. We will map CAT process with Redmine fields. First, select those fields to be connected.
Following mapping screen will only be shown when Redmine’s targeted version is connected.

Default Process

Select the CAT process that corresponds to the Redmine target version for the mapping.

Following settings can be utilized when there is no process assigned.
- Default process: Connect to the default process configurated here.
- No connection:

Related to Targeted Version [outside the definition].
This setting is for the version which is not listed, which can be applied to the new Redmine version
which is not mapped on this screen.

% The mapping screen will not be shown if the customized field is selected for a field. The

customized field will be connected to the field if it shared the same name with a process in CAT,
which will be connected to the default process if its name is not the same as any process.
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2. Please select the CAT status that corresponds to Redmine’s for status mapping.
These status tickets will not be synchronized if none of them was selected.

No Import

Status Mapping
Redmine ostatus No import

3. Please execute priority mapping as guided in step 1. Enter the CAT field value that corresponds
to Redmine’s to utilize Redmine’s priority in CAT.
Those priority field not in use in the project will not be shown.

Priceily Mapping

to Redmine’s to utilize Redmine’s severity in CAT.
Those severity field not in use in the project will not be shown.

Prionty

Datault vl g

5. Please select the field from the drop-down to execute the function mapping.

Foaturs Mapping

(3) Common settings would be finished with above steps.

(4) Set up the corresponding CAT field by selecting the Redmine’s customized field from the field
list after setting the Redmine tracker to execute the Type Specific Settings.

For the occasion that there is the test case linked to an issue (the function that connects an issue
to the test cases), please set up the customnized field (text type) in Redmine and connect it to the
test case.

The case id will be recorded automatically when the issue is registered from the test exection
screen and the test case quantities that connect to the issue can be confirmed.

»& The infotmation here is for mapping Redmine’s customized filed type with CAT’s field type.
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| External Integration Wizard(4/6)

- Type Setting T t > 4. Type Specific Settings > 5. [ Settir > 6 i tion
Tracker JAces
Custom Field (Redmine) Field( CAT)
e Ty FART—RID Test Case Url v [x]
BEE (DRYL) select . [x]
Select custom field - Test case is required for managing the connection

between the test case and the issue.

KN N a0 KN

Please refer to 7.2.1 Redmine Fields Configuration for items in detail.

% There must be at least registered ticket in Redmine so that the user can select customized field
which will not be displayed if there is no registered ticket. The dummy ticket is required if there
is no registered ticket in Redmine.

(5) Detail Settings settings in detail that contains following two items.

| External Integration Wizard(5/6)

5. Detail Settings

User Information Integration
Warning Message

Error Report Person No Setting

O EE 2N

[User Information Integration Warning Message]

It’s possible to connect in charge and the developer with the mail address as the key when the
system administrator and Redmine is in connection.

The warning will not be issued if this setting is off and this setting can not be adjusted if it is
connected with the user without administrator authentification.

User connection warning can be checked on the External BTS Integration Error Details screen
shown by pressing the “Sync Warning (Detail)” button on the top of the issue list screen. When
there is no e-mail address for the user who is the issue register or in charge in CAT, the original
e-mail address, user name, ticket number and project name will displayed.

Project Details Test M Bug Progress M, i Analysis

lssue List P p— o ETECEETED)|

I External BTS Integration Error Details

Demo Servicel TEST %= =7Shift

Process | TETS hd
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[Error Reports Person]
It’s possible to assign a person to be informed of the error report when the error occurs.

(6) Confirm current settings press the register button if everything is correct.

| External Integration Wizard(6/6)

6. Confirmation

Hasic Settogs

(7) Press the “Back to list screen” or the “Back to reference screen” button on the below popup to
end the external BTS setting after the registration is done.

Setting is saved successfully.
Please wait for completion of the integration

Back to List Screen Back fo reference screen

[Sync Status]
The sync status of the external BTS can be checked on the top of the project screen. The user can
check the BTS integration information in detail by clicking the status button if there is any warning

or error.

| Project Status

e o

CEUVERN i Progress ] Total test case 96 Number of planned cases by previous day 0 (36) Total bugs 113 Total issues 0

s (Number} 0 % Resolved 0

Executed 36

Project Key 678678

fort) 0% Unresolved 113 Unre:

Progr

hichjkiji Today's progress 0 (0) Bugs ratic  313.9%
Start 2 Testing o
End  2016/12/31
Assignee Total - Execu- *~ Unex “ ¥ | Differ-

Pasted 270

Report

Attachment
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Bug Registration

(1) A popup as below will be displayed for the issue registration after the external BTS setting.
Please select a Redmine sub project and the tracker to execute the issue registration.
2 There would be only tracker available for selecting if there is no sub project in connection.

Bug Register Q |
Select Sub Project v
Select Tracker v

(2) Please enter the value for each item to execute the issue registration on Redmine issue
registration screen.

Tracker

Subiject
Description 3 c 2o -

Status * . Farent task |
Priority * Start date 3017.04-28
Ak Due date

o, Estimated time
% Done 0%
=210 datepickert
FreeTest_single radio_M
MultiText_M checktiax_M
List1
URLURLURLURLURLURLUR el ol
HaE
|||||| ber_M . cee
Files [ Ehaose Files | No e chasen
WRLCHERS & Saarch for sechars = o

Create | Create and coninug | Preaes

(3) Please press the create button after the inputting.
¢ Issue #2834 created.
i #2834 Update (3 Log time ¢ Watch [7) Copy § Delete

NewTestlssue

Added by madhuri hinge less than a minute ago.

Status:

Priority:
Assignee:
Category:
Target version:
FARr—=2ID:
FreeText_single:
MultiText_M:

URLURLURLURLURLURLURLURLURLU22:

member_M:

Subtasks

Related issues

Start date:
Due date:
% Done:
Spent time:

datepickerM:
radio_M:
checkBox_M:
List1:

List2:
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Update the Connection

The external BTS connection can be updated by pressing the “Sync” button.

Those problems happened when connecting will be displayed in Sync Warning (Detail), which can
be shown by pressing the button so that the user can check the detail. The warning happens when
there is no value that an issue is holding registered to CAT.

% Those issues that exist only in CAT will be deleted after the connection updating. Please
download all issues from CAT before connecting to the external BTS and upload them to the
external BTS.

& CATSISHS eoce - (SN vaonui 5]~ 3 -
CAT Developments JIRA 10 &=.=7LShift

Process [ cohfoigh T

Project Details Test Management Bug Management Progress Management Analysis

Issue List & Download v Search keyword Q

7.2.1 Redmine Fields Configuration

Following is the correspondence table that maps CAT’s field with the external BTS, in which you can
refer to when mapping the customized fields. Besides, those customized fields which don’t exist in
the BTS are not importable.

Redmine
CAT Item — Customized Filed Redmine Customized Field
Test Case - Text
Test Suite Title - Text
Test Case URL - Text
Customized Field Text (one line) Text

Customized Field

Text (more than one line)

Long Text, Text

Customized Field

Radio Button

Select from list, text

Customized Field

Check Box

Boolean Value

Customized Field

Multiple-Choice List

Select from list, text

Customized Field

Multiple-Choices List

Select from list (multiple choices), text

Customized Field

URL

Text

Customized Field Label -
Customized Field Date Date
Customized Field Date + Time -
Customized Field Members A User
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7.3 Working with JIRA

This section illustrates following ways to connect with JIRA.

e Setting the connection with JIRA
e Issue Registration
o Update the connection

JIRA Integration setting
(1) Enter the required items.
| External Integration Wizard(1/6)

1. Basic Settings = 2. Type Se

External BTS Integration OFF ®0ON

% Sync Mode Copy Mode
Type Redmine ® JRA Backlog
URL

User Information User Name Password

Project Key

Restriction:
In Jira integration, some information is notinitially entered when registering an subtask from test execution screen. (e.g. test case, feature)
Please use a bug mapping feature to map test cases with the issue after registering it.

-

External BTS Switch on/off the External BTS Integration settings.

Integration

Mode Select the synchronous mode.

Type Select JIRA.

URL Enter the URL that you can see on JIRA’s top page.

User Information Please enter user name and password for connecting JIRA. The user
account for the connection must have the authentification to view the
project.

Project Key Enter the JIRA project key for the connection, in which you can check
on JIRA's project edit screen.

@ Please enter the BTS URL that you can find on the top page as below (E.g. URL is http: //
example in the following case).

Q lecure/Dashboard.jspa

¥IRA #Hvsaf—F- JOSzoh- #BE- FSvL | K

@ Please enter JIRA user name and password and make sure the user account for connecting
JIRA must have the authentification to view the project.

| External Integration Wizard(1/6)

1. Basic Settings
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()

@ Please enter the project key of JIRA project to be linked with CAT project. You can check the
project key on JIRA's project edit screen.

e

ZAT D?I_ﬁh(JIRA@E%)

@ Press the next button after you finish the inputting.

| External Integration Wizard(1/6)

1. Basic Settings > 2. Type Settings > 3. Common Setfings > 4. Type Specific Settings > 5. Detail Settings = 6. Confirmation
Extemnal BTS Integration OFF ®@oN

® SyncMode  Copy Mode
Redmine ®lJRA © Backiog

Rl

User Information User Name Password

Project Key

Restriction.
In Jira integration, some information is notinitially entered when registering an subtask from test execution screen. (e.g. test case, feature)
Please use a bug mapping feature to map test cases with the issue after registering it

KN )| =N

% Please login to JIRA directly and try when you can’t connect to JIRA and get CAPTCHA
from it which caused by entering the wrong password for certain times.

| External BTS Integration Error Details

No. Type Contents

Inputting of all required items can be finished with above steps in (1).

Please select the CAT issue type that corresponds to the JIRA issue type from the drop-down
menu for type settings.

Next, set up JQL (optional) in which can narrow down the scope of issues that synchronize
with CAT. For example, you can specify conditions such as status = open and priority = urgent
and assignee = jsmith. Please refer to the following URL for more JQL details.

Advanced Searching:
Https://confluence.atlassian.com/jira/advanced-searching-179442050.html

% At least one mapping setting is required for the connection.

I External Integration Wizard(2/6)

i Type Settings
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(3) Move to the common settings screen by pressing the next button. There are five item settings
on the common settings screen: process mapping, status mapping, priority mapping, severity
mapping and feature mapping. Please enter the values that corresponding to JIRA’s settings in
CAT or press “Skip Remaining Setting” to skip the rest and jump to the confirmation screen.
If the priority or severity is not in user then its mapping table will not be shown as well.

@ Please select the CAT process that corresponds to the JIRA process for the mapping. The
default process will be utilized when the process is not accessible or no related value when
connected. Please select the version or customized field you’d like to connect to from the
drop-down menu (The corresponding input will not be shown if you selected customized
filed as the field to connect).

| External Integration Wizard(3/6)

3.Common Sattings ; | Swp femaning Suttings |

@ Please select the status from the drop-down menu that corresponds to JIRA’s status for
executing the status mapping.

=====

Resumpton

Pestnone

Mo import

® Please select the field to connect from the drop-down menu for executing the feature
mapping and Label mapping.

Label Mapping InTEGrATRa fiedd No Impart
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Please refer to "12.2. Field correspondence of external BTS linkage" for more details about the
mapping between fields.
Common settings can be finished with above steps.

(4) Please select the type and the CAT’s field that corresponding to the JIRA’s customized field for
executing Type Specific Settings.
% There should be at least 1 registered ticket in JIRA for selecting the customized field which
shows nothing if there is not even an existing ticket in JIRA and the dummy ticket registration
would be required for this occasion.

Besides, the guidance here is for mapping JIRA’s customized field types with CAT’s field types
and the correspondence can be referred as below:

| External Integration Wizard(4/6)

O O 0 © 0 9 @ ©

(5) Please select the e-mail address that error notification report of the connection error will send to
for executing detail settings. Next, please enter any page URL which is configurable when
registering an issue. By doing this, the initial value is importable with the template that can be
corresponding to any issue field. Following is the format that the URL has to follow.

[JIRA BASE URL]/secure/CreatelssueDetails!init.jspa? [ARGUMENTS]

Please refer to the following table for basic guidance and below URL for more details.
Creating Issues via direct HTML links:
https://confluence.atlassian.com/display/JIRAQ051/Creating+Issues+via+direct+tHTML+links

Item Name Description
JIRABASE URL | Itis the basic JIRA URL for the connection.
Please enter the field and value for the initial value input.
ARGUMENTS Use & as the jointer that connects multiple fields together.
Example: pid = 10420 & issuetype = 4

| External Integration Wizard(5/6)

er dapar Parszn

e LR (Opbanal
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(6)

(7)

Confirm current settings press the
register button if everything is correct.

Press the “Back to list screen” or the “Back to
reference screen” button on the right popup to
end the external BTS setting after the
registration is done.

Bug Registration

(1)

)

A popup as right one will be displayed for the issue
registration after the external BTS setting.

Please select a mother issue the type selected is a
sub task.

% All default connection settings such as case 1D
or function is not configurable if issue registered
is in JIRA’s sub task.

The JIRA issue screen will be launched, please

enter required items and press the “Create” button.

Update the Connection

Setting is saved successfully
Please wait for completion of the integration

Back fo List Screen Back fo reference screen

Bug Register

Select Issue Type -

Create Issue

The external BTS connection can be updated by pressing the “Sync” button.

Those problems happened when connecting will be displayed in Sync Warning (Detail), which can
be shown by pressing the button so that the user can check the detail. The warning happens when
there is no value that an issue is holding registered to CAT.

% Those issues that exist only in CAT will be deleted after the connection updating. Please download
all issues from CAT before connecting to the external BTS and upload them to the external BTS.

& CATSSONE  roco - [EEEH

Buy Management

Issue List & Downioad = Search keyword
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7.3.1 JIRA Fields Configuration

Following is the correspondence table that maps CAT’s field with the external BTS, in which you can
refer to when mapping the customized fields. Besides, those customized fields which don’t exist in
the BTS are not importable.

JIRA
CAT Item — Customized Field

Test case

JIRA Field Type
Text Field (Single Line), Text Field
(More than one Line)

Test Suite Title

Test Suite ID (old)

Test case ID (old)

Customized Field

Text (Single Line)

Text field (Single line), radio button,
selection list (multiple choice)

Customized Field

Text (More than
one line)

Text field (multiple lines), text field
(single line)

Customized Field

Radio Button

Radio button, selection list (multiple
choice), text field (1 line)

Customized Field

Checkbox

Customized Field

Multiple Choice

Selection list (multiple choice)

Customized Field

Multiple Choices

Selection list (multiple choices)

Customized Field

URL

URL Field

Customized Field Label Label

Customized Field Date Date Picker
Customized Field Date + Time Date + Time Picker
Customized Field Member User Picker
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7.4 Working with Backlog

This section illustrates following ways to connect with JIRA.

o Setting the connection with Backlog
e Issue Registration
e Update the connection

Backlog cooperation settings

(1) Enter required items.
| External Integration Wizard(1/6)
1. Basic Sattings = 2. Type Sélfings . Comiiori Setli
External BTS Infegrafion OFF ®ON
® syncMode O Copy Made
Redmine JIRA ® Backlog

hitps gl backlog.jp

API Key

Restriction:
In Backiog Integration, some information is not initially entered when ragistering an issue from test execution screen. (2.g. test case, feature)
Please use a bug mapping feature to map test cases with the issue after registering it

ECE :
External BTS Switch on/off the External BTS Integration settings.
Integration
Mode Select the synchronous mode.
Type Select Backlog
URL Enter the Backlog top page URL.
APl Key Please enter the user name and password for connecting the Backlog.

The user account for the connection must have the authentification
to view the project.

Project Key Enter the Backlog’s project key in which the user can check on the
Backlog’s project editing screen.

@ Enter the URL of the external BTS. Please enter the URL of Backlog.
In the case of the figure below, the URL is https://example.backlog.jp.

&« C [3 https:/fexample backlog jp Jashboard L

[ svcomr | Josaor mumemE soRewk | SRIOLS i - | zEont: | OE
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@ Enter the Backlog API key in which the user can register and check API in the personal
setting. For confirmation, the user account for the Backlog connection must have the
authentification to view the project.

ﬁ Dashboard  Prejects  Recently Viewed Issues  Recently Viewsd Wikis  Filters - @ A (Q EEE
ugaji
3 Personal Settings AP| Settings 7

Generate new AFI Key

Memo

Emails

Frivate addresses m

S5H public key

Nulab Account
Registered AP keys

Applicatians
AP| key Memo Created Delete

e e ek deoke s desde et e deke ek e aosz07  x

@ Please enter the project identifier of the Backlog that connects with CAT. The name in the
parenthesis as shown below is the project identifier.

ﬁ Dashboard  Projects  Bocently viewed ssues  Recently viewed Wikis  Fiters - @ A QO HH Q -

@ Press the Next button after inputting is finished. All required items would get its value with
above steps in (1).

(2) Please select the CAT issue type from the drop-down list that corresponds to the Backlog’s issue
type for executing the type mapping.

| External Integration Wizard(2/6)

Basic Settings = 2. Type Settings = 3. Common Setfings = 4. Type Specific Settings = 5. Detail Seftings = 6. Confirmation
Issue Type(Backlog) Bug Type(CAT)
Bug
Type Mapping Request
Inquiry
No Import

% At least one type mapping is required.
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(3) Move to the common settings screen by pressing the next button. There are four item settings on
the common settings screen: process mapping, status mapping, priority mapping, severity
mapping. Please enter the values that corresponding to Backlog’s settings in CAT.

@ For executing the process mapping between CAT and Backlog, the default process will be
utilized for the connection when the target process is not accessible or there is no
corresponding value found. Please select the field to connect from the drop-down list. Please
select the CAT process, target version and customized filed from the drop-down menu that
corresponds to the Backlog’s items.

Default Process testvM
Integrated field Version

Version (Backlog) Process(CAT)

Process Mapping
v2 testvim

Vi Default Value

Quiside the definition Default Value

@ Please select the status from the drop-down that corresponds to the Backlog’s status for
executing the status mapping.

Status (Backlog) | status(cAT)
R New
Satus Mapping nE= Under Process

NESH No Import

T No Import

@ Please select the priority that corresponds to the Backlog’s priority item for executing the
mapping as guided in step (1).

Default Priority Pi

Integrated field Priority

riority (Backlog) | priority(can
Priorily Mapping T

P3

@ Please select the field from the drop-down list for executing the function mapping.

Fealure Mapping Integrated field Na Import

Please refer to "2.3.1 Field mapping relationship of external BTS connection™ for more details about
field mapping.
The common setting could be completed will all steps in (3) above.

(4) Please select the CAT field that corresponds to the Backlog’s customized field for executing the
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type specific settings connect the test case with an issue if needed.

Besides, all guidances here are for mapping the Backlog’s customized fields to CAT’s field only.
| External Integration Wizard(4/6)

Basic Settings > 2. Type Seffings = 3. Common Settings > 4. Type Specific Settings > 5. Detail Settings > 6. Confirmation
Issue Type 225
Custom Field (Backlog) Field{ CAT)
Custom Field Mappin
PRIS single —select- v [x]

(5) Please select the user to receive the notification email with the error report when connection

error happens.
I External Integration Wizard(5/6)

Basic Settings > 2. Type Setiings > 3. Common Settings > 4. Type Specific Seftings > 5. Detail Settings > 6. Confirmation

Error Report Person ugaiji

(6) Please press the register button at the bottom of the screen after checking all current settings.
| External Integration Wizard(6/6)

1. Basic Seffings = 2. Type Settings = 3. Common Settings = 4. Type Specific Settings = 5. Detail Seltings = 6. Confirmation

Basic Settings

Mode : Sync Mode

Type Backlog

URL https:fugaji.backlog.jp
Project Key CAT

Type Settings

#2% © Bug
Request

£ Inquiry
e © Nomport

Common Settings

Process Mapping
Default Process : festVM
V2 testVM
vl : DefaultValue
Outside the definition Default Value

Status Mapping

FEHIE New
Under Process
NI No Import

(7) After successful registration confirmation screen will appear. Please press the return to list
button or the return to detail button to finish setting the external BTS.

Setting is saved successiully.
Please wait for completion of the integration.

Back to List Screen Back to reference screen
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Backlog registration

The Backlog issue registration screen will be launched when registering a new issue after
connecting with the Backlog. Press the “Add” button to finish the registration after the inputting is

done.

B I 'S' = iE = E ” {} C‘? e ? Preview

Update the Connection

The external BTS connection can be updated by pressing the “Sync” button.

Those problems happeneed when connecting will be displayed in Sync Warning (Detail), which can
be shown by pressing the button so that the user can check the detail. The warning happens when
there is no value that an issue is holding registered to CAT.

% Those issues that exist only in CAT will be deleted after the connection updating. Please download
all issues from CAT before connecting to the external BTS and upload them to the external BTS.

& CATISVE!  poea-

4100 packlogi

Issue List & Download ~  Search keyword
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7.4.1 Backlog Fields Configuration

Following is the correspondence table that maps CAT’s field with the external BTS, in which you can
refer to when mapping the customized fields. Besides, those customized fields which don’t exist in
the BTS are not importable.

Backlog

% Following items are not connectable with Backlog and have to be manually set up when

registering the issue.

e Test environment

e Type

e Test case related connection information.

CAT Item — Customized Field Backlog Field Type
Test Cases - String

Test Case Url - A Sentence

Customized Field Text (one line) String

Customized Field Text (more than 1 line) | A sentence

Customized Field Text (one line) Numeric Value
Customized Field Date Date

Customized Field Multiple Choice Selection List

7.5 Working with GitHub Issue

Integrating with GitHub Issue makes it easy to copy the issue from CAT to it. Please refer to the
way of setting the connection as below:

(1) Press the next button after entering the repository name, its user name and password for the
connection.

| External Integration Wizard(1/3)

(2) Please enter the user ID and password of the 1oy cie
repository owner that contains the authorityto
OverWrIte. permission for the inputted repusitur’y. ?

UserID :

Password :
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(3) Enter each item and press the Next button. Please enter labels, milestones, people in charge,
comments and press the Next button.

Label Please select the expected value.

Milestone Please select the initial milestone value.

Assignee Please select the initial person in charge.

Comment Please select initial comment.
The value will be copied if it was changed by adding the field
comment.
Example: [B1: Status] The issue’s status value was changed.

| External Integration Wizard(2/3)

2. Detault Setings

(4) Check all basic settings and default settings and press the register button to finish.

(5) Press the “Back to list screen” or the “Back to reference screen” button on the right popup to
end the external BTS setting after GitHub connection is finished.

Setting is saved successfully.
Please wait for completion of the integration.

Back to List Screen Back to reference screen

(6) After the connection, the button "Copy to GitHub" will be included in the ETC drop-down list.
Please select the issue you’d like to copy to GitHub and press the button.

Issue List & Download ~ ETC v | Search keyword Q -
. Batch
m Filter m Dl pe Title Assignee Status Serverity Modified Date
Copy To GitHub
Save e /| SDSHIVT3 = e Loy To GitHub | 676767657657657 Under Proce. . Normal 2017/03/09 1836
SDSHIYT2 = gy ig mmmmmmmmmmmmmn Under Proce...  Normal 201710321 21:51
System Filter SDSHJY.T1 = Delete g hhhh Under Proce...  Normal 2017/03/14 15:28

Open Issues 60 SDSHJY-T0 = Request erererer Madhuri New Normal 2017/0321 21:45
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(7) Please enter the user Id and password of the repository owner with the authority to copy the issue

to GitHub Issue.

Login To GitHub [

UserID -

Password -

Stion ] cave

H shiftindia123 / madhuriR @unwatch~ | 1| | destar 0 | | Yrok | 0
Code (@ Issues 20 Pull requests 0 Projects 0 Wiki Pulse Graphs Settings

676767657657657 20 o | [

madhuri9®9 opened this issue just now - 0 comments

u madhuri99 commented just now Owner Assignees
]:[ madhuri99
Under Process
Bu
PSQ Labels
" 3¢ madhuri99 added this to the test milestone just now Projects
None yet
& 1 madhuri99 self-assigned this just now Milestone

test

D 4 madhuri99 added the m label just now
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7.5.1 GitHub Issues’ Comment Input Options

Options that the user can set for GitHub Issue's comments are as below.

Type

Overview

Status

Case ID

Case URL

Happened Version

Fixed Version

Priority

Severity

Operating procedure

Label

Environment

Function

Developer

Text (one line) (Customized Field)
Text(more than one line) (Customized Field)
Radio Button (Customized Field)
Check Box (Customized Field)
Multiple Choice (Customized Field)
Multiple Choices (Customized Field)
URL (Customized Field)

Select Box (Customized Field)

Date (Customized Field)

Date +Time (Customized Field)
Member (Customized Field)
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7.6 External BTS Authentication

The user is allowed to set external BTS authentication, which is used for login when registering the
issue.

(1) Press the edit button on the account setting screen.
& CATSSUE ro -

IAccount Settings

IExternaI Bts User Credentials

Piess

redantisis for sooessing the Extemai Bts. This cradentisl sstfing is used in [ssue Mapping festure.

EBTS | User Credertisis

JIRA (rttpi48 212205, 148)

Redmine (http:/1133.242. 140, 80: 8080/ redmine)

(2) Account setting screen.
The authentication information for accessing external BTS, which is only configurable in the
project that the user belongs to and will be used when registering an issue. For connecting
Redmine, you have to utilize the user name and the password and API key for Backlog. Please
refer to “2.1.3 Working with Backlog” for knowing how to get the API key which is not
applicable to GitHub.

|Externa| Bts User Credentials

Please set user credentials for accessing the External Bis. This credential setting is used in Issue Mapping fealure.

ExtBTS User Credentials
|J|R,.\|http 11153 126 143 128/jra) v ‘ User Name: Password: () Use CAT credentials Q
| Redmine (htip./[133.242.140.90:809( v ‘ User Name: Password: (] Use CAT credentials Q
[Backiog (niips /ugaji backiog p. ] APl Key [x]
Cancel
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7.7 Slack Integration

This section illustrates the way to set up a Slack integration, in which the issue, testing issue, test
ending notification and report can be sent to.

(1) Click Slack Integration setting on the service management screen.

| Service management

List Description

Service Management Move to service information edit screen

Testing Basic Sefting Manage custom field and other setlings related to testing feature.
Header Template Management Move to Edit Header Template screen.

Version Setting Manage the version to be used in he service.

Issue Template Setting Manage the issue template setting.

Slack Infegration Setiing Move to Edit Slack Integration Setiing screen

External Reference URL Management Setting Manage External Reference URL. Setup URL to refer CAT data externally.

Back to Service List

(2) Register or edit the channel, valid, invaild or delete the channel status can be executed on the
Slack integration screen. Please press the new button or click the channel to edit to register the
channel.

| 5w oimssaE =

FrRMITDS ok

Sample Channel ~DEWRIRINESS, Sample Project X = m m

(3) Please enter following required items for channel settings on the channel setting screen.

|Channe| Setting

Channel ‘1951 Allows up to 255 characters

Webhook

Description

Project Using

Channel CAT 4.11 Development v

(@ Issue nofification (*ext bis is syncronizing, issue notification is not available)
Nofificafion Opfion |« Testissue nofification

[« Test completed notification

Send report regularly
@ [01:00 v |*Project setting mail format is used

Each conditions on the same row are And conditions. Each rows are Or conditions. The parameter after editing is applied for Issue nofification filter.

Reporting

D Issue Type Condifions Delete
Issue Nofificafion
Filter 1 Type push + button to add field value condition
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Item Description

Channel Name Please enter a channel name such as the project name to be
connected or the channel name to be notified.
Web Hook Please obtain and input the web hook of the destination channel

on Slack. For details on how to obtain Web hooks, please refer to
" Getting the Web Hook" below

Language Please select the notification language.

Channel Use Project Please select a project to be connected.

Notification Options Please set the option on for those channels you’d like to get the
notification.

For details of the notification details, please refer to “Notification
Options” below.

Report The report with content based on the template in the project will
be sent at the scheduled time. The content format will the format
in the language configurated in the project.

Please refer to “3.1 Making a new project” in “4. Project setting
management” for the way to edit the format.

Issue Notification Filter | Please refer to “3. Issue notification filter” below for more detail
and execute the input.

Getting the Web Hook

(1) Open Incoming Web Hooks from Browse apps and click the Configure hold by the team in the
channel you’d like to connect with CAT.

Incoming WebHooks

Incoming Webhooks are a simple way to post messages from external sources into Slack.
They make use of normal HTTP requests with a JSON payload, which includes the message
( . and a few other optional details described later.

Message Attachments (https://api.slack.com/docs/attachments) can also be used in
Incoming Webhooks to display richly-formatted messages that stand out from regular chat

Help and support > messages.

Privacy policy
Installations across your teams
c CAT Configure
l,‘, Smr Configure
Sign in to another team

(2) Please select the channel to connect with CAT from the team’s channel list screen and add a
new channel by “Add Configuration” if there is no suitable channel at this moment.
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(3) Please copy the Web hook URL displayed and all contents so far are for getting the Web Hook.

Integration Settings
Post to Channel

Messages that are sent to the incoming #catintegration -

webhook will be posted here.

Webhook URL
Send your JSON payloads to this URL. https:.ﬁ’hooks.s\ack,mm/serwces.-. ] H I ] [ |

Notification Options
Notification options are as the table below.

Item Description

Issue Notification The notification will be sent for those create, edit, delete and comment’s
create, edit and delete actions that fit the issue filter queries. The
notification function is not utilizable when CAT is connecting with the
External BTS.

Please refer to “3 3. Issue notification filter” for more details related to the
issue notification filter function.

Testing Issue The notification of the testing issue creation, main revision () and the
notification deletion.

% The notification will only be sent if the in charge, status or execution
control was changed.

Test completion The test completion notification with details will be sent when test cases
notification are all executed, which is equal to the quantities of both on hold and
unexecuted test cases become 0.

Issue notification filter
The user can connect to the filter that connects to the issue notification, which contains many
criteria assignable.

Field Types

Multiple choice lists
Multiple choices list
Check box

Radio box

Member

Function

Status

\ersion
Environment
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Filter conditions in detail

e The parameters applied to the filter condition when editing an issue will be the parameters
after the editing.

e ID 1 will be applied when the accompanying condition is an AND in the below figure. The
issue priority will be notified as “Critical” when its value is P4 or P5.

e Inthe condition such as ID 1 and 2 as below, the notification will be sent when either one of
them is triggered. Besides, only one notification will be executed when those 2 are triggered
at the same time.

e |t’s possible to select more than one test environment and the notification will be sent when
any one of them get a new registered issue. In below ID 3 case, the notification will be
processed when there is a new registered issue related to iPad mini, iPad mini 2, iPhone 5 S
or iPhone 4, which will be executed even when it contains the environment other than these
four.

Each condifions on the same row are And conditions. Each rows are Or conditions. The parameter after editing is applied for Issue nofification filter

D ‘ Issue Type | Conditions | Delete

1 Type [Bug ¥] | Pon % P5|[x P3 ©  serverity x Critical | | x Blocker <] [ - ] =
Issue Nofiication . - Status New | | % Under Process ] [x] + Delete
2 Type [Reguest B x x [ -] =3
Filter : E
Environment x IPad AIrT01 | | x iPadminiTo1 | | @
3 Type /
yge | Inaieiy = x iPhane5s 08ndivg sl

100



CAT 4.14 User Manual —Application—

Chapter 8: License Management

This chapter illustrates the way of license management which can be executed on the license
management screen that the user can set up the timeout session only before.

8.1 Session Timeout Settings
Only the user with administration authentification can execute the login management.
Here is a way of editing login management.

(1) Click the login management setting on the login management screen.

| Login Management

Set session limeout period and forced login options

Force logout

Analyze user's login status.

(2) Set up the session timeout and login overview on the login management setting screen.
| Login Management Setting

Here are the explanations for each setting.
1. Session timeout time setting.

Session Timeout . minutes
Here you can set the time for the session
t|meout The SeSS|0n t|me0ut pe”od |S the \Sr:IEseigntimeoutis over 1 hour. Are you sure you want to set this
time from the user's last operation
(involving server access) until its

automatic logout. It is recommended for
CAT to be less than 60 minutes for the security concern.

2. (The function exclusively in the Download
version) Password revision rules.
Those settings (such as the word counts,
valid period and character type) that related
to the password strength.
% If you want to change the password strength of the cloud version, please contact support.

Minimum Password Length . words
Password Validity Period . days

Password Strength . ) Letters & Numbers Required
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8.2 Logged in Users’ List

In the logged in user’s list, the user can check all information about the logged in users and execute
the log out for anyone of them.

(1) Press the login list.

| Login Management

Login Management Sefting Set session timeout period and forced login opfions
Logged in User's List Force logout

Login Analysis Analyze users login status

(2) Please review all the logged in user information or execute the log out for anyone if needed on
the logged in user’s list that contains all users’ information.

|Logged In User's List

st
381 Riku Shomura Employee 2017-05-02 152327 @
15482 Sanketa Pradhan Employee HR 2017-05-02 15:00:39 @
435 Shruti Khanvilkar Employee Admin 2017-05-02 15:20.00 E3
14920 perfiTest! Employee 2017-05-02 15:42:23
575 Ishi Employee 2017-05-02 15:42:13 @
15541 priyanjana Employee 2017-05-02 14:54:02 @

8.3 Login Analysis

In the login analysis, the user can check using details with a time line to determine whether to add/less
the number of licenses.

This section will be illustrated in the following order.

1. Login analysis access

2. Login analysis operation

3. Utilize the graph

4. How to handle the situation when of too many failed logins

(1) Login analysis access method.
Login analysis screen can be launched with following steps:

@ Click the Login Analysis on the login management screen.

|Login Management
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@ Login analysis screen will be displayed.

|Lo

gin Analysis

Start Date

May 2017 ~
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1[2] 3 4 s
8 9 10 1 12
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22 23 24 25 26
2 30 3 1 2
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0 11 12

15 16 17 18 19

2 23 24 25 26
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(2) Login analysis operations.
Following login analysis operations are executable.

@ Select the display period
@ Select the display graph

Download CSV

Display information

| Login Analysis
May 2017 ~
S M T W T F
1[2] 3 4 5
708 9 10 1 1213
14 15 16 17 18 19 20
21 22 23 24 25 26 27
2 29 30 31 1 2 3
4 5 6 7 8 9 10

S M

May 2017 ~
T W T F S

o 1[2] 3 4 s
8 9

0 1 12 13

14 15 16 17 18 19 20
2 22 23 24 25 26 20
28 29 30 31 1 2 3

4 5 6 7 8 9 10

-

- Select Period

2. Dispaly graph

3. Download CS!
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83
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26

63

= Forced Logout M Failed Login ®Max Logins ® Unique Logins © Licenses #Total Users
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m Help
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@ Select the display period.
Here explains the selected period first, which can be set up by pressing the update button after
selecting the start day and the end day in the calendar. The time length ranges between 1 and 62
days with units as shown in below tables that will be applied automatically.

1-3 Days Time Unit Display

4-62 Days Daily Display

@ Select the display graph.
Show/hide each graph by clicking on the corresponding legend.

@ Download CSV.
Download all graph data of the current display period as CSV file.

@ Display information.
Show the help information by clicking the information button and it’s possible to check the
summary of each graph. Please refer to the next section for more details of graph viewing.

(3) Graph Viewing

|Login Analysis

May 2817
$ M T W T F 4§
12
Wy 2017
S M T W T F s
| 1

Here are explanations for each graph.

@ Number of unique users (Orange Line).
A unique number of users logged in within the display time unit.

@ Number of licenses (Yellow line).
It is the number of licenses under contract. You cannot register a valid user beyond the number
of licenses.

@ Number of Users (Effective User) (Purple Line).

The number of enabled users.
Please refer to the login analysis result etc. and see if there is any additional license needed.
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